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Dear Supervisors:

PROBATION DEPARTMENT: APPROVAL TO CONTRACT WITH THE RESOURCE
COMPANY TO PROVIDE EVIDENCE-BASED PRACTICES TRAINING SKILLS AND
INTERVENTION SERVICES FOR THE PROBATION DEPARTMENT
(ALL SUPERVISORIAL DISTRICTS, 3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chair to sign the attached contract with The Resource
Company (TRC) for the provision of Evidence-Based Praclices (EBP) Training
Skills and Intervention Services for the Probation Department at a maximum
annual amount of $494,834 for a term commencing December 1, 2007 through
Movember 30, 2008, and one 12-month exiension not to exceed $100,000.
Funding for this contract is included in the fiscal year (FY) 2007-08 Final Adopted

*y Budget.

2. Delegate authority to the Chief Probation Officer to prepare and execute

- modifications to the recommended contract for any decreases or increasas nol o
excead 10 percent of the hourly rales and/or 180 days to the period of
performance pursuant to the terms contained in the contract upon approval as to
form by County Counsel. The Chief Probation Officer will notify the Chief
Execuiiva Office in writing within 10 business days after execution.

P FICATION OF R D ACTION
The purpose of the recommended actions is to award a contract to TRC to develop and

implement training and instructional programs to provide EBP training to selected staff at
the Probation Department.

“To Enrich Lives Through Effective And Caring Service”
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TRC has a cument contract through the Auditor-Controller's office to provide EBP
training to Probation Department slafl. The senvices under the proposed contract are a
continuation of the services under said contract. As such, the Probation Departmant is
recommending a contract be awarded on a sole source basis to ensure the EBP training
and implementation services are uninterrupied and consistent with the current efforts.

The current copdract with TRC includes Phase | EBP training as well as technical
assistance to the Probation Department for the implamentation of the Thompson, Cobb,
Bazilio & Associates and Child Welfare League of America (TCBA/CWLA) management
and program audit recommendations. The proposed contract will include Phase |l training
to existing and new Probation Deparment staff in the Residential Treatment Services
Bureau {(RTSB). The Phase |l training will include trainthe-trainer courses that will result
in Probation Department staff cerified to provide ongoing training to other Probalion
Department staff. A one-year extension option In an amount not to exceed $100,000 is
recommended lo provide booster and refresher courses o Probation Depariment trainers.

Implementation of Strategic Plan Goals

The recommended actions are consistent with the Countywide Strategic Plan, Goal 2:
Workforce Excellence, and Goal 3: Organizational Effectiveness. Implementation of the
recommendations will enable the Probation Department to respond to the TCBA/CWLA
audit recommendations.

FINANCIAL IMPACT/FINANCING

The maximum contract amount shall not exceed $484 634 for the initial contract term
and $100,000 for the option extension year. Funding for this contract Is included in the
FY 2007-2008 Final Adopted Budget for the Probation Department to finance the
contract payments. The proposed contract includes provisions for non-appropriation of
funds and budget reductions.

FACTS SILEGAL ENTS

The proposed contract contains all of the most recent required provisions including, but
not limited to, non-responsibility and debarment, child support compliance, Greater
Avenues for Independence Program/General Relief Opportunity for Work Program,
Safely Surrendered Baby Law, and the provisions of paid jury service time for their

employees.

The Probation Department will not require the contractor o perform services fhat
exceed the Board-approved contract amount, scope of work, and/or contract dates.

County Counsel has approved the contract as lo form.

VWILLIARM | FUJILIEA
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CONTRACTING PROCESS

The proposed coniract is recommended for award on a sole source basls o ensure
uninterrupted and consistant training that is currently underway.

IMP NC 0

Approval of the recommended actions will ensure that Probation Department staff
receives consistent EBP fraining services that address the TCBA/CWLA audit

recommendations.

It is requested that the Executive Officer, Board of Supervisors, forward a copy of tha

executed contract to:

Probation Department

9150 East Imperial Highway, Room AG6
Downey, California 90242

Attention: Yolanda Young

Contracts & Granls Managamen! Division

Respectfully submitted,

-

WILLIAM T FUJIDKA
Chief Executive Officer

WTF:SRH:RDC
JWNVEYYICK:Im

Attachmeant
c: Executive Officer, Board of Supervisors

County Counseal
Auditor-Controlier

EEP. 110807 .4

Tha Resource Company

560 Daway Boulevard

San Francisco, California 84116-1427
Attention: Daviz R. Schwartz
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
THE RESOURCE COMPANY
FOR
EVIDENCE-BASED PRACTICES (EBP) TRAINING SKILLS AND
INTERVENTION SERVICES

This Contract and Exhibits are by and between the COUNTY of Los Angsles,
hereinafter referred to as COUNTY and The Resource Company, hereinafter

referred to as CONTRACTOR. The Resource Company Is located at 560 Dewey
Boulevard San Francisco, California 94116.

RECITALS

WHEREAS, the COUNTY may contract with private businesses for Evidence-
Based Fractices (EBP) Tralning Skills and Intervention Services when ceriain

requirements are met pursuant to Los Angeles COUNTY Code Chapters 44,7 and
2.121; and

WHEREAS, the CONTRACTOR is a private firm specializing in providing EBP
Training Skills and Intervention Servicas: and

WHEREAS, the COUNTY's Probation Depariment has been instructed to
implement results provided for Special Studies from its Thompson, Cobb, Bazilio &

Associates and Child Welfare League of America (TCBA/CWLA) management and
program auditl recommendations; and

Evidenoe-Based Practices Tralning Sarvices Fage 1
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WHEREAS, CONTRACTOR is engaged in the business of tailoring a specific
cerified training curriculum and providing training and intervention support; and

WHEREAS, CONTRACTOR is duly qualfied to engage in the business of
praviding the required training and intervention services as set forth hereunder and

warrants thal it possesses the competence, expertise and personnel necessary lo
provide such training and intervention services.

NOW THEREFORE, In consideration of the mutual covenants contained herein,

and for good and valuable consideration, the parties agree to the following:

1.0 APPLICAEBLE DOCUMENTS

Exhibits A, B, C,D,E,F, G, H, |, J, KL, M, and N are attached to and form
a part of this Contract. In the event of any conflict or inconsistency in the

definition or interpretation of any word, responsibility, schedule, or the
contents or description of any task, deliverable, goods, service, or other
work, or olherwise between the base Contract and the Exhibils, or
between Exhibits, such conflict or inconsistency shall be resolved by

giving precedence first to the Contract and then to the Exhibits according
to the following priority.

Standard Exhibits:

1.1 EXHIBIT A - Statement of Work

1.2 EXHIBIT B - Pricing Schedule

1.3  EXHIBIT C- THIS IS INTENTIONALLY OMITTED

14 EXHIBITD- CONTRACTOR's EED Certification

1.5 EXHIBIT E - COUNTY's Administration

1.6 EXHIBITF - CONTRACTOR's Administration

1.7 EXHIBIT G - Forms Required at the Time of Contract Execution
1.8  EXHIBIT H - Jury Service Ordinance

1.9

EXHIBIT I - Safely Sumendered Baby Law

Ewvidence-Based Practces Tralnipg Sendces
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Unique Exhibits:
1.10  EXHIBIT J - Performance Requirements Summary Chart

1.11 EXHIBIT K - Contract Discrepancy Report

1.12 EXHIBIT L - Confidentiality of COR| Information

1.13  EXHIBIT M- THIS IS INTENTIONALLY OMITTED

1.14 EXHIBIT M- CONTRACTOR's Obligations as a “Business

Associale” Under the Health Insurance Poriability &
Accountability Act of 1996 (HIPAA)

This Contract and the Exhibits herato constitute the complete and exclusive

statement of understanding between the parties, and supersedes all

previous Contracts, written and oral, and all communications between the
parties relating to the subject matter of this Contract. No change to this

Contract shall be valid unless prepared pursuant to sub-paragraph 8.1 -

Amendments and signed by both parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and

are not intended to define the scope of any provision thereof. The following

words as used herein shall be construed to have the following meaning,
unless otherwise apparent from the context in which they are used.

21 Contract: Agreement executed between COUNTY and
CONTRACTOR. It sets forth the terms and conditions for the
issuance and performanca of the Statement of Work, Exhibit A

2.2 CONTRACTOR: The sole proprietor, partnership, or corporation
that has entered inlo a contract with the COUNTY to perform or
exacute the work covered by the Statement of Work.

2.3 CONTRACTOR Program Director: The individual designated by
the CONTRACTOR o administer the Conltract operations after the
Contract award.

24 COUNTY Contract Monitor: Parson with responsibility of
monitoring the Contract and the CONTRACTOR. Responsible for
providing reparis to COUNTY Contract Manager and COUNTY
Program Manager. Responsibiiity for inspections of any and all

Evidence-Based Praclices Traiming Services Fage 3
Cctabee 2007



tasks, deliverables, goods, services and other work provided by the
CONTRACTOR.

2.5 COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual and administrative matters
relating to this Contract.

2,6 COUNTY Program Manager: Person designaied by COUNTY to
manage the operations under this Contract.

2.7 Dayis): Calendar dayis) unless otherwise spacified.

2.8 Fiscal Year: The twelve (12) month perod beginning July 1st and
ending the following June 30th,

3.0 WORK

31  Pursuant fo the provisions of this Contract, the CONTRACTOR shall
fully perform, complete and deliver on time, all tasks, deliverables,
sarvices and other work as set forth in herein.

3.2

If the CONTRACTOR provides any tasks, deliverables, goods,
services, or other work, other than as specified in this Contract, the
same shall be deemed fo be a gratuitous efiort on the par of the
CONTRACTOR, and the CONTRACTOR shall have no claim
whatsoever against the COUNTY,

4.0 TERM OF CONTRACT

4.1

4.2

The term of this Contract shall be for 8 12-month penod of
December 1, 2007 through November 30, 2008, unless sooner
tarminated or extended, in whole or in part, as provided in this
Contract: The Chief Probation Officer and the authonzed official of
the CONTRACTOR may extend the term of the Contract by mutual
agreement for the 12-month period of December 1, 2007 to
Movember 30, 2008.

Contingent upon available funding, the term of the Contract may
also be extended beyond the stated expiration date on a month-to-
month basis, for a period of time not to exceed six (6) months, this
shall be executed upon the written request of the Chief Probation

Eidence-Based Praclices Training Sendcas
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Officer and the wrillen concurrence of the CONTRACTOR. Al
terms of the Contract in effect at the time of extending the term
shall remain in effect for the duration of the extension.

4.3 The CONTRACTOR shall notify the Probation Department when
this Contract |s within six (8) months from the expiration of the term
as provided for hereinabove. Upon occurrence of this event, the
CONTRACTOR shall send written notification to Los Angeles
Counly Probation at the address herein provided in Exhibit E -
COUNTY's Administration.

5.0 CONTRACT SUM

51 The ftotal monetary amount payable by COUNTY fo the
CONTRACTOR for supplying all services specified under this
contract inclusive of all applicable taxes shall not exceed three
hundred ninety-eight thousand seventy-nine dollars (398,079} for
training services as shown in Exhibit B — Pricing Schedule.
Reimbursed expenses shall not exceed ninety six thousand five
hundred fifty-five dollars ($96,555) as shown in Exhibit B — Pricing
schedule. The total cost shall not exceed four hundred ninety-four
thousand six hundred thirty-four dollars ($494 634) for the initial
term of this Contract. Monthly compensation for contract services
shall be equal to the training sessions completed per subject
ientified in and documents shown in Exhibit B — Pricing Schedule.
Cost for line iterns may be invoiced at a lower cost but cannot
exceed aliocations identified in Exhibit B. Notwithstanding said
limitation of funds, CONTRACTOR agrees to satisfactorily perform
and complete all work specified hersin.

5.2 The total monetary amount payable by COUNTY to the
CONTRACTOR for supplying all services specified under this
contract inclusive of all applicable taxes shall not exceed $100,000
for the 12-month extension. Services provided during the extension

Evidence-Bazed Practices Training Senvicas Page 5§
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option shall be via a8 Work Order and mutually agreed upon by
COUNTY and CONTRACTOR.

53 The CONTRACTOR shall not be entiled to payment or
reimbursement for any tasks or services performed, nor for any
incidental or administrative expenses whatsoever Incurred in or
incidental to performance hereunder, except as specified herain,
Assumption or takeover of any of the CONTRACTOR's dufies,
responsibilities, or obligations, or performance of same by any
entity other than the CONTRACTOR, whether through assignment,
subcontract, delegation, merger, buyout, or any othar mechanism,
wilh or withoul consideration for any reason whalsoever, shall
occur only with the COUNTY's express pnor written approval,

54  The CONTRACTOR shall maintain a system of record keeping that
will allow the CONTRACTOR to determine when Il has incurred
saventy-five percent (75%) of the total contract authonzation under
this Contract. Upon occurrence of this event, the CONTRACTOR
shall send written notification to (Depariment) at the address herein
provided in Exhibit E - COUNTY's Administration.

55 No Payment for Services Provided Following Expiration/
Termination of Contract
The CONTRACTOR shall have no claim against COUNTY for
payment of any money or reimbursement, of any kind whatsoever,
for any service provided by the CONTRACTOR after the expiration
or other termination of this Contract. Should the CONTRACTOR
receive any such payment it shall immediately notify COUNTY and
shall immediately repay all such funds to COUNTY. Payment by
COUNTY for services rendered after expiration/termination of this
Cantract shall not constitute a waiver of COUNTYs right to recover
such payment from the CONTRACTOR. This provision shall
survive the expiration or other termination of this Contract.

Evidence-Bszed Practices Traiming Servicas Page &
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5.6 Invoices and Payments

2.6.1

5.6.2

563

5.6.4

56.5

2.6.6

The CONTRACTOR shall invoice the COUNTY only for
providing the tasks, deliverables, goods, services, and other
work specified in Exhibit A - Statement of Work and
glsewhere hereunder. The CONTRACTOR shall prepare
invoices, which shall include the charges owed to the
CONTRACTOR by the COUNTY under the terms of this
Contract. The CONTRACTOR's payments shall be as
provided in Exhibit B - Pricing Schedule, and the
CONTRACTOR shall be pad only for the tasks,
daefiverables, goods, services, and other work approved in
writing by the COUNTY. If the COUNTY does not approve
work in wrting no payment shall be due to the
CONTRACTOR for that work,

The CONTRACTOR's invoices shall be priced in
accordance with Exhibit B - Pricing Schedule.

The CONTRACTOR's invoices shall contain the information
sel forth in Exhibit A - Statement of Work describing the
lasks, deliverables, goods, senvices, work hours, and facility
and/or other work for which payment is claimed.

The CONTRACTOR shall submit the monthly invoices to
the COUNTY by the 15" calendar day of the month
following the month of service.

All invoices under this Contract shall be submitted in twa (2)
coples to the following address:

Dave Mitehell, Chief

Residential Trealment Services Bureau (RTSB)
Probation Department

9150 East Imperal Highway Room A-105
Downey, CA 90242

COUNTY Approval of Invoices. All invoices submitted by
the CONTRACTOR for payment must have the written

Evidarce-Based Practices Training Senices

Colobar 2007

Fage 7



approval of the COUNTY's Project Manager prior to any
payment thereof. In no svent shall the COUNTY be liable
or responsible for any payment prior to such written
approval, Approval for payment will not be unreasonably
withheld, and in no instance will such approval take more
than (2) two weeks from receipt of propedy prepared
Invoices by the COUNTY,

2.6.7 Local Small Business Enterprises — Prompt Payment
Program. Cerified Local SBEs will receive prompt payment
for services they provide to COUNTY depariments. Prompt
payment 1s defined as 15 calendar days after receipt of an
undisputed invoice.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION
A listing of all COUNTY Administration referenced in the following sub-

paragraphs are designated in Exhibit E - COUNTY's Administration. The
COUNTY shall notify the CONTRACTOR in writing of any change in the
names or addresses shown.

6.1 COUNTY's Contract Manager

The responsibilities of the COUNTY's Contract Manager include:
* ensuring that the objectives of the Contract are met;
= making changes in the terms and conditions of the Contract in
accordance with sub-paragraph 8.1, Amendments; and
» providing direction to CONTRACTOR in the areas relating to

COUNTY policy, information requirements, and procedural
requirements.

6.2 COUNTY's Program Manager

The responsibilities of the COUNTY’s Program Manager include:
* meeling with the CONTRACTOR's Program Director on a
regular basis; and

Evidence-Based Prachicas Training Sandices Page 8
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6.3

* inspecting any and all tasks, deliverables, goods, services, or
other work provided by or on behalf of the CONTRACTOR.

The COUNTY's Project Manager |s not authorized to make any

changes in any of the terms and conditions of this Contract and is

not authorized to further cobligate COUNTY in any respect
whatsoever.

COUNTY's Contract Monitor

The COUNTY's Contract Monitor is responsible for the monitoring
of the Contract and the CONTRACTOR, also providing reports to

the COLNTY's Contract Manager and the COUNTY's Program
Manager.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1 CONTRACTOR's Project Director

711 The CONTRACTOR's Project Director is Davis Schwarlz,
The CONTRACTOR shall notify the COUNTY in writing of
any change in the name or address of the
CONTRACTOR's Project Director.

712 The CONTRACTOR's Project Director shall be responsible
for the CONTRACTOR's day-to-day activities as related to
this Contract and shall coordinate with COUNTY"s Project
Manager and COUNTY's Contract Monitor on a regular
basis.

7.2 Approval of CONTRACTOR's Staff

COUNTY has the absolute right to approve or disapprove all of the

CONTRACTOR's staff performing work hereunder and any

proposed changes in the CONTRACTOR's staff, including, but not

limited to, the CONTRACTOR's Program Director.
Evidence-Besed Practices Tralning Senvdens Page 8
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7.3 CONTRACTOR's Staff Identification

CONTRACTOR shall ensure that all staff providing services under
this Caontract has valid photo identification.

7.4 Background and Security Investigations

741 Al CONTRACTOR stafi performing work under this
Contract shall undergo and pass, fo the safisfaction of
COUNTY, a background investigation as a condition of
beginning and continuing to work under this Contract.
COUNTY shall use its discretion in determining the method
of background clearance to be used, which may include
but iz not imited to fingerprinting. The fees associated with
obtaining the background Information shall be at the
expense of the CONTRACTOR, regardiess if the

CONTRACTOR's staff passes or fails the background
clearance investigation.

7.5 Confidentiality

751  The CONTRACTOR shall maintain the confidentiality of all
records obltained from the COUNTY under this Contract in
accordance with all applicable federal, State or local laws,

ordinances, regulations and directives relating to
confidentiality.

752 The CONTRACTOR shall inform all of its officers,
employees, agents and SUBCONTRACTOR's providing

services hereunder of the confidentiality provisions of this
Contract.

753 The CONTRACTOR shall sign and adhere to the

provisions of the "CONTRACTOR Acknowledgement and
Confidentiality Agreement”, Exhibit G1.
703 The CONTRACTOR shall cause each employee

periorming services covered by this Contract to sign and
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.54

adhere to the provisions of the "CONTRACTOR Employee
Acknowledgment and Confidentiality Agreement”, Exhibit
G2,

The CONTRACTOR shall cause each non-employes
performing services covered by this Contract to sign and
adhere to the provisions of the "CONTRACTOR Non-
Employee Acknowledgment and Confidentiality
Agresment”, Exhibit G3.

8.0 STANDARD TERMS AND CONDITIONS

8.1 AMENDMENTS

8.1.1

B.1.2

813

For any change which affects the scope of work, term,
Contract Sum, payments, or any term or condition included
under this Contract, an Amendment shall be prepared and
executed by the CONTRACTOR and by the Chief Probation
Officer or his designee.

The COUNTY's Beard of Supervisors or Chief Executive
Officer or designee may require the addition and/or change
of certain terms and conditions in the Contract during the
term of this Confract. The COUNTY reserves the rght to
add and/or change such provisions as reguired by the
COUNTY's Board of Supervisors or Chief Executive Officer.
To implerment such changes, an Amendment to the Contract
shall be prepared and executed by the CONTRACTOR and
by the Chief Probation Officer or his designes.

The Chief Probation Officer or his designee, may at his sols
discretion, authorize extensions of time as defined in
FParagraph 4.0 - Term of Contract, The CONTRACTOR
agrees that such extensions of fime shall not change any
other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an
Amendment to the Contract shall be prepared and exscuted
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by the CONTRACTOR and by the Chief Probation Officer or
his designee.

8.2 ASSIGNMENT AND DELEGATION

8.21 The CONTRACTOR shall not assign s rights or delegate
its duties under this Contract, or both, whether in whole or in
part, without the prior written consent of COUNTY, in its
discretion, and any attempted assignment or delegation
without such consent shall be null and void. For purposes
of this sub-paragraph, COUNTY consent shall require a
written amendment to the Contfract, which is formally
approved and executed by the pariss. Any paymenis by
the COUNTY lo any approved delagate or assignee on any
claim under this Contract shall be deductible, at COUNTY's
sole discretion, against the claims, which the
CONTRACTOR may have against the COUNTY.

822 Shareholders, partners, members, or other equity holders of
CONTRACTOR may transfer, sell, exchange, assign, or
divest themselves of any interest they may have therein,
However, in the event any such sale, transfer, exchange,
assignment, or divestment is effected in such a way as to
give majority control of CONTRACTOR lo any person{s),
corporation, parinership, or legal entity other than the
majority controlling interest therein at the time of execulion
of the Contract, such disposition is an assignment requiring
the prior written conseént of COUNTY in accordance with
applicable provisions of this Contract,

8.2.3 If any assumption, assignment, delegation, or lakeover of
any of the CONTRACTOR's duties, responsibiliies,
obligations, or performance of same by any entity other than
the CONTRACTOR, whether through assignment,
subconiract, delegation, merger, buyout, or any other
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mechanism, with or without consideration for any
reason  whatsoever without COUNTY's express prior
written approval, shall be a material breach of the Contract
which may result in the termination of this Contract. In the
event of such termination, COUNTY shall be entied to
pursue the same remedies against CONTRACTOR as it
could pursue in the event of default by CONTRACTOR.

8.3 AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the persan
executing this Contract for the CONTRACTOR Is an authorized
agent who has actual authority to bind the CONTRACTOR to each
and every term, condition, and obligation of this Contract and that all
requirements of the CONTRACTOR have been fulfilled to provide
such actual authority.

84 BUDGET REDUCTIONS

In the event that the COUNTY's Board of Supervisors adopts, in
any fiscal year, a COUNTY Budget which provides for reductions in
the salaries and benefits paid to the majority of COUNTY
employees and imposes similar reductions with respect to
COUNTY Contracts, the COUNTY reserves the right to reduce its
payment obligation under this Contract correspondingly for that
fiscal year and any subsequent fiscal year during the term of this
Contract (including any extensions), and the semices fo be
provided by the CONTRACTOR under this Contract shall also be
reduced comespandingly. The: COUNTY's notice 1o the
CONTRACTOR regarding said reduction in payment obligation
shall be provided within thirty {30) calendar days of the Board's
approval of such actions. Except as set forth in the preceding

sentence, the CONTRACTOR shall continue to provide all of the
services set forth in this ContracL
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8.5 COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures
for recelving, investigating and responding 1o complaints,

8.5.1

8.5.2

B53

8.54

B5.5

8.5.6

8.5.7

Within (15) fifteen business days after Contract effective
date, the CONTRACTOR shall have a policy for receiving,
investigating and responding to user complainis.

COUNTY may review the CONTRACTOR's policy and
provide the CONTRACTOR with approval of said plan or
with requasted changes.

If the COUNTY requests changes in the CONTRACTOR's
policy, the CONTRACTOR shall make such changes and
resubmit the plan within five (5) business days for COUNTY
approval.

If, at any time, the CONTRACTOR wishes to change the
CONTRACTOR's palicy, the CONTRACTOR shall submit
proposed changes to the COUNTY for approval befors
implementation.

The CONTRACTOR shall preliminanly investigate all
complaints and notify the COUNTY s Project Manager of the
status of the investigation within five (5) business days of
receiving the complaint.

When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adhergs to formal
plans for specific actions and strict time deadiines.

Coples of all written responses shall be sent fo the
COUNTY's Program Manager within three (3) business
days of mailing to the complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

8.6.1

The COMNTRACTOR shall comply with all applicable

Federal, State, and local laws, rules, regulations,
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ordinances, and directives, and all provisions required
thereby to be included in this Contract are hereby
incorporatad herein by reference.

8.682 The CONTRACTOR shall indémnify and hold harmless the
COUNTY from and against any and all liability, damages,
costs, and expenses. including, but not limited to, defense
costs and attorneys' fees, arising from or related to any
viclation on the part of the CONTRACTOR or its
employees, agents, or SUBCONTRACTORS of any such
laws, rules, regulations, ordinances, or directives.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with
Subchapter VI of the Civil Rights Act of 1984, 42 USC Sections
2000 {e) (1) through 2000 {2) (17}, to the end that no person shall,
on the grounds of race, creed, color, sex, religion, ancesiry, age,
condition of physical handicap, marital status, political affiliation, or
national ongin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contracl. The CONTRACTOR shall comply with Exhibit D -
CONTRACTOR's EEQ Cerlification

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM
8.8.1  Jury Service Program:

This Contract is subject to the provisions of the COUNTY's
ordinance entitled CONTRACTOR Employee Jury Service
ury Service Program”) as codified in Sections 2.203.010
through 2.203.080 of the Los Angeles County Code, a
copy of which is attached as Exhibit H and Incorporated by
reference into and made a part of this Contract.
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8.82 Written Employee Jury Service Policy.
1. Unless the CONTRACTOR has demonstrated to the

COUNTY's satisfaction either that the CONTRACTOR
is not a "CONTRACTOR™ as defined under the Jury
Service Program (Section 2.203.020 of the County
Code) or that the CONTRACTOR qualifies for an
exception to the Jury Service Program (Section
2.203.070 of the County Code), the CONTRACTOR
shall have and adhere to a written policy that provides
that its Employees shall receive from the
CONTRACTOR, on an annual basis, no less than five
days of regular pay for actual jury service. The policy
may provide that Employees deposit any fees received
for such jury service with the CONTRACTOR or that the
CONTRACTOR deduct from the Employee's regular
pay the fees received for jury service.

2. For purposes of this sub-paragraph, "CONTRACTOR"
means a person, partnership, corporation or other entity
which has a contract with the COUNTY or a
subcontract with a COUNTY CONTRACTOR and has
received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more
COUNTY contracts or subcontracts. “Employas”
means any Calfornia resident who is a full-time
employee of the CONTRACTOR. “Full-time" means 40
hours or more worked per week, or a lesser number of
hours if: 1) the lesser number is a recognized industry
standard as determined by the COUNTY, or 2)
CONTRACTOR has a long-standing practice that
defines the lesser number of hours as full-time.  Full-
time employees providing short-term, temporary
services of 80 days or less within a 12-month period are
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not considered full-time for purposes of the Jury Service
Program, If the CONTRACTOR wuses any
SUBCONTRACTOR lo perform services for the
COUNTY under the Contract, the SUBCONTRACTOR
shall also be subject to the provisions of this sub-
paragraph. The provisions of this sub-paragraph shall
be inserted into any such subcontract agreement and a
copy of the Jury Service Program shall be attached to
the agresment.

3. li the CONTRACTOR is not required to comply with the
Jury Service Program when the Contract commences,
the CONTRACTOR. shall have a continuing obligation
to review the applicability of its “exception status” from
the Jury Service Program, and the CONTRACTOR
shall immediately notify the COUNTY if the
CONTRACTOR at any time sither comeas within the
Jury Service Program's definition of "CONTRACTOR"
or if the CONTRACTOR no longer qualifies for an
exception to the Jury Service Program. In either event,
the CONTRACTOR shall immediately implement a
written policy consistent with the Jury Service Program,
The COUNTY may also require, at any time during the
Contract and at itls sole discretion, that the
CONTRACTOR demonstrate to the COUNTY's
salisfaction that the CONTRACTOR either continues o
remain outside of the Jury Service Program's definition
of "CONTRACTOR" andl/or that the CONTRACTOR
continues to qualify for an exception to the Program,

4. CONTRACTOR's violation of this sub-paragraph of the
Confract may constitute a material breach of the
Contract. In the event of such material breach,
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COUNTY may, in fis sole discretion, terminate the
Contract and/or bar the CONTRACTOR from the award
of future COUNTY contracts for a period of time

consistent with the seriousness of the breach.

8.9 CONFLICT OF INTEREST

B.51  No COUNTY employee whose position with the COUNTY
enables such employee to influence the award of this
Contract or any competing Contract, and no spouse or
economic dependent of such employee, shall be amployed
in any capacity by the CONTRACTOR or have any other
direct or indirect financial interast in this Contract. No officer
or employee of the CONTRACTOR who may financially
benefit from the performance of work hereunder shall in any
way parlicipate in the COUNTY's approval, or ongoing
evaluation, of such work, or in any way attempt to unlawfully

influence the COUNTY's approval or ongaing evaluation of
such work,

6.9.2 The CONTRACTOR shall comply with all conflict of interest
laws, ordinances, and regulations now in effect or hereafter
io be enacted during the term of this Contract. The
CONTRACTOR warrants that it is nol now aware of any
facts that create a conflict of interest, If the
CONTRACTOR hereafter becomes aware of any facts that
might reasonably be expected o create a conflict of
interest, it shall immediately make full written disclosure of
such facts to the COUNTY. Full written disclosure shall
include, but is not limited to, identification of all persons
implicated and a complete description of all relevant
circumstances. Failure to comply with the provisions of

this sub-paragraph shall be a material breach of this
Contract.
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8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES

8.11

TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement
personnel after the effective date of this Contract to perform the
services sel forth herein, the CONTRACTOR shall give first
consideration for such employment openings lo qualified, permanent
COUNTY employees who are targeted for layoff or gualified, former

COUNTY employees who are on a re-employment ist during the life
of this Confract,

CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS

8111 Should the CONTRACTOR require additional or
replacement personnel after the effective date of this
Contract, the CONTRACTOR shall give consideration for
any such employment openings to participants in the
COUNTY's Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General
Relief Opportunity for Work (GROW) Program who meet the
CONTRACTOR's minimum qualifications for the open
position. For this purpose, consideration shall mean that the
CONTRACTOR will interview gualified candidates. The
COUNTY will refer GAIN/GROW participants by job
calegory fo the CONTRACTOR.

8.11.2 In the event that both laid-off COUNTY employees and
GAIN/GROW participants are available for hiring, COUNTY
employees shall be givan first priorty.
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812 CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.121 Responsible CONTRACTOR
A responsible CONTRACTOR is.a CONTRACTOR who
nas demonstrated the attribute of trustworthiness, as wall
as guality, fitness, capacity and experience to satisfactorily
perform the contract. |t is the COUNTY's policy to conduct
business only with responsible CONTRACTORs.

8.12.2 Chapter 2.202 of the County Code
The CONTRACTOR is hereby notified that, in accordance

with Chapter 2.202 of the County Code, if the COUNTY
acquires informafion concerning the performance of the
CONTRACTOR on this or other contracts which indicates
that the CONTRACTOR is not responsible, the COUNTY
may, in addition to other remedies provided in the Contract,
debar the CONTRACTOR from bidding or proposing on, or
being awarded, and/or performing work on COUNTY
contracts for a specified period of time, which generally will
not exceed five years bul may exceed five years or be
permanent if wamanted by the circumstances, and
terminate any or all existing Contracts the CONTRACTOR
may have with the COUNTY,

8.12.3 Non-responsible CONTRACTOR
The COUNTY may debar a CONTRACTOR if the Board of

supervisors finds, in its discretion, that the CONTRACTOR
has done any of the following: (1) viclated a term of a
contract with the COUNTY or a nonprofit corporation
created by the COUNTY, (2) committed an act or omission
which negatively reflects on the CONTRACTOR's quality,
fitness or capacity to perform a contract with the COUNTY,
any other public entity, or a nonprofit corporation created
by the COUNTY, or engaged in a pattern or practice which
negatively reflects on same, (3) committed an act or
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offense which indicates a lack of business integrity or
business honesty, or (4) made or submitted a false claim
agsainst the COUNTY or any other public entity.

8.12.4 CONTRACTOR Hearing Board
I, If there is evidence thal the CONTRACTOR may be

subject to debarment, the Department will notify the
CONTRACTOR in writing of the evidence which is the
basis for the proposed debarment and will advise the
CONTRACTOR of the scheduled date for a
debarment heanng before the CONTRACTOR
Hearing Board

2. The CONTRACTOR Hearing Board will conduct a
hearing where evidence on the proposed debarment
is presented. The CONTRACTOR andlor the
CONTRACTOR's representative shall be given an
opporiunity to submit evidence at that hearing. After
the hearing, the CONTRACTOR Hearing Board shall
prepare a tentative proposed decision, which shall
contain a recommendation regarding wheather the
CONTRACTOR should be debarred, and, if so, the
appropriate length of time of the debarment. The
CONTRACTOR and the Depariment shall be
provided an opporiunity to object to the tentative

proposed decision prior fo its presentation to the
Board of Supervisors,

3.  After consideration of any objections, or if no
objections are submitted, a record of the hearing, the
proposed decision, and any other recommendation of
the CONTRACTOR Hearing Board shall be presented
to the Board of Supervisors. The Board of
Supervisors shall have the rght to modify, deny, or
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adopt the proposed decision and recommendation of
the CONTRACTOR Hearing Board.

4. |f a CONTRACTOR has been debarred for a period
longer than five (5) years, that CONTRACTOR may
after the debarment has been In effect for at least five
(5) years, submit a writlen request for review of the
debarment determination to reduce the period of
debarment or terminate the debarment The
COUNTY may, In its discretion, reduce the period of
debarment or terminate the debarment if it finds that
the CONTRACTOR has adequately demonstrated
one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a
bona fide change in ownership or management; (3)
matarial evidence discovered after debarment was
imposed; or (4) any other reason that is in the best
interests of the COUNTY,

5. The CONTRACTOR Hearing Board will consider a
request for review of a debarment determination only
where (1) ihe CONTRACTOR has been debarred for
a period longer than five (5) years; (2) the debarment
has been in effect for at |east five (5) years; and (3)
the request is in writing, states one or more of the
grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation.  Upon receiving an appropriate
request, the CONTRACTOR Hearing Board will
provide notice of the hearing on the request. At the
hearing. the CONTRACTOR Hearing Board shall
conduct a hearing where evidence on the proposed

reduction of debarment period or termination of
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debarment is presented. This hearing shall be
conducted and the request for review decided by the
CONTRACTOR Hearng Board pursuant to the same
procedures as for a debarment hearing.

g, The CONTRACTOR Hearing Board's proposed
decision shall contain a recommendation on the
request to reduce the period of debarment or
lerminate the debarment. The CONTRACTOR
Hearing Board shall present its proposed decision
and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to
modify, deny, or adopt the proposed decision and

recommendation of the CONTRACTOR Hearing
Soard.

8.12.5 Subcontractors of CONTRACTOR
These tarms shall also apply to Subcontractors of the

CONTRACTOR,

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high
priofity on the implementation of the Safely Surrendered Baby Law.
The CONTRACTOR understands that it is the COUNTY's policy to
encourage all COUNTY CONTRACTOR's to voluntarily post the
COUNTY's "Safely Surrenderad Baby Law" poster in a prominent
position at the CONTRACTOR's place of business. The
CONTRACTOR will also encourage its Subcontractors, if any, to
post this poster in a prominent position in the Subcontractor's place
of business. The COUNTY's Department of Children and Family
Services will supply tha CONTRACTOR with the poster to be used,

Information on how o receive the poster can be found on the
Internet at www.babysafela org.

Evidence-Based Practices Training Senvices Page 23
Cretobar 2007



8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S
CHILD SUPPORT COMPLIANCE PROGRAM

8.14.1 The CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that all individuals who
benafit financially from the COUNTY through Contract are in
compliance with their court-ordered child, family and
spousal support obligations in order o mitigate the
economic burden otherwise Imposed upcn the COUNTY
and its taxpayers.

8142 As required by the COUNTY's Child Support Compliance
Program (County Code Chapler 2.200) and without limiting
the CONTRACTOR's duty under this Contract to comply
with all applicable provisions of law, the CONTRACTOR
warrants that it is now in compliance and shall during the
term of this Contract maintain in compliance with
employment and wage
reporting reguirements as required by the Federal Social
Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement  all lawfully served Wage and Eamings
Withholding Orders or Child Support Services Depariment
Motices of Wage and Earnings Assignment for Child, Family
or Spousal Suppor, pursuant to Code of Civil Procedura
Section 706.031 and Family Code Section 5246(b).

815 COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR's
periormance under this Contract on not less than an annual basis.
Such evaluation will include assessing the CONTRACTOR's
compliance with all Contract terms and conditions and performance
standards. CONTRACTOR deficiencies which the COUNTY
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determines are severe or confinuing and that may place
performance of the Contract in jeopardy if not corected will be
reported 1o the Board of Supenvisors. The report will include
improvement/corrective action measures taken by the COUNTY and
the CONTRACTOR. if improvement does not occur consistent  with
the corective action measures, the COUNTY

may terminate this Contract or impose other penalties as specified in
this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8,16.1 The CONTRACTOR shall repair, or cause to be repaired, at
its own cost, any and all damage to COUNTY faciliies,
buildings. or grounds caused by the CONTRACTOR or
employees or agents of the CONTRACTOR. Such repairs
shall be made immediately after the CONTRACTOR has
become aware of such damage, but in no event |ater than
thirty {30} days after the cccurrence.

8.16.2 Ifthe CONTRACTOR fails to make timely repairs, COUNTY
may make any necessary repairs. All costs incurred by
COUNTY, as determined by COUNTY, for such repairs
shall be repaid by the CONTRACTOR by cash payment
upon demand.

B.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The CONTRACTOR warrants that it fully complies with all
Federal and State statutes and regulations regarding the
employment of aliens and others and that all its employees
performing work under this Contract meet the citizenship or
alien status requirements set forth in Federal and State
statutes and regulations. The CONTRACTOR shall obtain,
from all employess performing work hersunder, all

verffication and other documentation of employment
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eligibility status required by Federal and State statutes and
regulations including, but not limited to, the Immigration
Reform and Control Act of 1986, (P.L. 89-603), or as they
currently exist and as they may be hereafter amended.
The CONTRACTOR shall retain all such documentation for
all coverad employees for the period prescribed by law,
8.17.2 The CONTRACTOR shall indemnify, defend, and hold
harmmless, the COUNTY, its agents, officers, and
employees from employer sanctions and any other fiability
which may be assessed against the CONTRACTOR or the
COUNTY or both in connection with any alleged violation
of any Federal or State statutes or regulations pertaining to

the eligibility for employment of any persons performing
work under this Contract.

8.18 FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree to regard
facsimile representations of original signatures of authorized
officers of each party, when appearing in appropriate places on the
Amendments prepared pursuant to sub-paragraph 8.1, and
received via communications facilities, as legally sufficient evidence
that such original signatures have been affixed to Amendments to
this Contract, such that the parlies need not follow  up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.

8.19 FAIR LABOR STANDARDS

The CONTRACTOR shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmless the COUNTY and its agents, officers, and employees
from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and
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attorneys' fees arising under any wage and hour law, including, but
not limited to, the Federal Fair Labor Standards Act, for work

pefformed by the CONTRACTOR's employees for which the
COUNTY may be found jointly or solely liable.

8.20 FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to
perform its obligations under and in accordance with this
Contract, if such failure arises out of firas, floods,
epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such
party or any of such pary's subcontractors), freight
embargoes, or other similar events to those described
above, but in every such case the failure to perform must
be totally beyond the control and without any fault or
negligence of such party (such events are referred to in
this sub-paragraph as "force majeure evenis").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor
of CONTRACTOR shall not constitute a force majeure
event, unless such default arises out of causes beyond the
control of both CONTRACTOR and such subcontractor,
and without any fault or negligence of either of them. |n
such case, CONTRACTOR shall not be liable for failure to
perform, unless the goods or services to be furnished by
the subcontractor were obtainable from other sources in
sufficient time to permit CONTRACTOR to mest the
required performance schedule. As used in this sub-
paragraph, the term “subcontractor” and “subcontractors”
mean subconfractors at any tier.

8.20.3 In the event CONTRACTOR's failure to perform arises out
of a force majeure event, CONTRACTOR agrees to use
commercially reasonable best efforts to obtain goods or
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services from other sources, if applicable, and to otherwise
mitigate the damages and reduce the delay caused by
such force majeura event.

821 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance
with, the laws of the State of California. The CONTRACTOR agrees
and consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further agrees

and consents that venue of any action brought hereunder shall be
exclusively in the COUNTY of Los Angeles.

8.22 INDEPENDENT CONTRACTOR STATUS

8221 This Contract is by and between the COUNTY and the
CONTRACTOR and is not intended, and shall not be
construed, to creale the relationship of agent, servant,
employee, parlnership, joint venture, or association, as
between the COUNTY and the CONTRACTOR. The
employees and agents of one party shall not be, or be
construed o be, the employees or agents of the other party
for any purpose whatsoever,

8.22.2 The CONTRACTOR shall be solely liable and responsible
for praviding to, or on behalf of, all persons perfarming work
pursuant to this Contract all compensation and benefits. The
COUNTY shall have no liability or responsibility for the
payment of any salaries, wages, unemployment benefits,
disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by ar on behalf of the CONTRACTOR.

8.223 The CONTRACTOR understands and agress that all
parsons performing work pursuant to this Contract are, for
purposes of Workers' Compensation liability, solely
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B.23

B.24

empioyees of the CONTRACTOR and nol employees of the
COUNTY. The CONTRACTOR shall be solely liable and
responsible  for  fumishing any and all Workers'
Compensation benefits to any person as a result of any
injuries arising from or connected with any work performed
by or on behalf of the CONTRACTOR pursuant to this
Contract.

B.22.4 The CONTRACTOR shall adhere to the provisions stated in
sub-paragraph 7.5 - Confidentiality.

INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmless the
COUNTY, its Special Districts, elected and appointed officers,
employees, and agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs,
and expenses (Including attomey and expert witness fees), arising

from or connected with the CONTRACTOR's acts and/or omissions
arising from and/for relating to this Contraet,

GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR's indemnification of the
COUNTY and during the term of this Contract, the CONTRACTOR
shall provide and maintain, and shall require all of its
Subcontractors to maintain, the foliowing programs of insurance
specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance
programs maintained by the COUNTY. Such coverage shall be
provided and maintained at the CONTRACTOR's own expense.
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8.241 Evidence of Insurance: Certificate(s) or other evidence
of coverage satisfactory to the COUNTY shall be delivered

o

Yolanda Young

Contracts & Grants Management Division
Los Angeles County Probation Department
89150 East imperial Highway

Downey, California 90242

prior lo commencing services under this Contract. Such
certificates or other evidence shall:

Specifically identify this Contract;

Clearly evidence all coverages required In this
Conlract;

Contain the express condition that the COUNTY
is to be given written notice by mail at least
thirty {30) days in

advance of cancellation for all policies evidenced
on the cerificate of insurance;

Include coples of the additional insured
endarsement to the commercial general liability
policy, adding the County of Los Angeles, its
speclal Districts, its officials, officers and
employeas as insureds for all activities arising
from this Contract: and

Identily any deductibles or self-insured retentions
for the COUNTY's approval, The COUNTY
relains the right 1o require the CONTRACTOR to
reduce or eliminate such deductibles or self-
insured retentions as they apply to the COUNTY,
or, require the CONTRACTOR to provide a bond
guaranteeing payment of all such retained losses
and related costs, including, but not limited to,
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expenses or fees, or both, related fo
investigations, claims administrations, and legal
defense. Such bond shall be executed by 2
corporate surety licensed {o transact business in
the State of California.

8.24.2 Insurer Financial Ratings: Insurance is to be provided by
an Insurance company acceptable to the COUNTY with an
AM. Best rating of not less than A:VIl unless otherwise
approved by the COUNTY.

8.24.3 Failure to Maintain Coverage: Fallure by the
CONTRACTOR to maintain the required insurance, or to
provide evidence of insurance coverage acceptable to the
COUNTY, shall constitute a material breach of the Contract
upon which the COUNTY may Iimmediately terminate or
suspend this Contract. The COUNTY, at its sole option,
may obtain damages from the CONTRACTOR resulting
from said breach. Alternatively, the COUNTY may
purchase such required insurance coverage, and without
further notice to the CONTRACTOR, the COUNTY may
deduct from sums due to the CONTRACTOR any premium
costs advanced by the COUNTY for such insurance.

8.24.4 Notification of Incidents, Claims or Suits:
CONTRACTOR shall report to the COUNTY:

* Any accident or incident relating to services performed
under this Contract which involvas injury or propery
damage which may result in the filing of a claim or
lawsuit against the CONTRACTOR andior the
COUNTY. Such report shall be made in writing within
24 hours of occurrence.

* Any third party claim or lawsuit filed against the
CONTRACTOR arising from or related o services
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8.24.5

8.24.6

parformed by the CONTRACTOR under this Contract.
= Any injury 1o a CONTRACTOR employee that occurs
on COUNTY property. This report shall be submitied
on a COUNTY “Non-employee Injury Report” to the
COUNTY's Project Manager.
Any loss, disappearance, destruction, misuse, or theft
of any Kind whatsoever of COUNTY property, monies or
securilies entrusted to the CONTRACTOR under the
terms of this Contract,
Compensation for COUNTY Costs: Inthe event that the
CONTRACTOR fails to comply with any of the
indemnification or insurance reguirements of this Conlract,
and such fallure to comply results in any costs to the
COUNTY, the CONTRACTOR. shall pay full compensation
for all costs Incurred by the COUNTY.
Insurance Coverage Requirements for Subcontractors:
The CONTRACTOR shall ensure any and all
Subcontractors performing services under this Conftract
meet the insurance requirements of this Contract by either:
* The CONTRACTOR providing evidence of insurance
covenng the activities of Subcontraciors, or
* The CONTRACTOR providing evidence submitted by
Subcontractors  evidencing that  Subcontraclors
maintain the required insurance coverage. The
COUNTY retains the right to obtain copies of evidence
of Subcontractor insurance coverage at any time.
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8.25 INSURANCE COVERAGE REQUIREMENTS

8.25.1 General Liability insurance written on [SO policy form CG

00 01 or its equivalent with limits of not less than the

following:

Genaral Aggregate: $2 million
ProductsiCompleted Operations Aggregate: $1 million
Persanal and Advertising Injury: 51 million
Each Occurrence: 51 million

8.25.2 Automobile Liability written on ISO policy form CA 00 01
or its equivalent with a limit of liability of not less than 31
millicn for each accident. Such insurance shall include
coverage for all "owned", *hired" and “non-owned" vehicles,
of coverage for “any auto”.

8.25.3 Workers' Compensation and Employers' Liability
insurance providing workers' compensation benefits, as
required by the Labor Code of the State of California or by
any other state, and for which the CONTRACTOR is
responsible. |f the CONTRACTOR's employees will be
engaged n maritime employment, coverage shall provide
workers' compensation benefits as required by the U.S.
Longshore and Harbor Workers' Compensation Act, Jones
Act ar any other federal law for which the CONTRACTOR
is responsible. In all cases, the above insurance also shall

include Employers' Liability coverage with limits of not leas
than the following:

Each Accident: 51 million
Disease - policy limit: 51 million
Disease - each employee: 31 millicn
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B.26 LIQUIDATED DAMAGES

B.26.1 If, in the judgment of the Department Head, or his/her
designea, the CONTRACTOR is deemed to be non-
compliant with the terms and obligations assumed hereby,
the Depariment Head, or his designee, al his option, in
addition to, or in lieu of, other remedies provided herein,
may withhold the entire monthly payment or deduct pro
rata from the CONTRACTOR's invoice for work not
performed. A description of the work not performed and
the amount to be withheld or deducted from payments to
the CONTRACTOR from the COUNTY, will be forwarded
to the CONTRACTOR by the Department Head, or hisfher
designee, in a written notice describing the reasons for
said action.

8.26.2 If the Department Head, or hisfher designee, determines
thalt there are deficiencies in the performance of this
Contract that the Depardment Head, or his/her designee,
deems are correctable by the CONTRACTOR over a
certain time span, the Department Head, or his/her
designee, will provide a wntten notice to the
CONTRACTOR to correct the deficiency within specified
time frames, Should the CONTRACTOR fail to comect
deficiencies within said time frame, the Depariment Head,
or his/her designae, may:

(a) Deduct from the CONTRACTOR's payment, pro rata,
those applicable portions of the Monthly Contract Sum;
and/or

(b) Deduct liquidated damages. The parties agree that it
will be Impracticable or extremely difficult to fix the extent
of aclual damages resulting from the failure of the
CONTRACTOR to correct a deficiency within the specified
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time frame. The parties hereby agree that under the
current circumstances a reasonable estimate of such
damages is One Hundred Dollars {$100) per day per
infraction, or as specified In the Performance
Requirements Summary (PRS) Chart, as defined in
Appendix C, Technical Exhibit 2, hereunder, and that the
CONTRACTOR shall be liable to the COUNTY for
liquidated damages In said amount. Said amount shall be
deducted from the COUNTY's payment to the
CONTRACTOR: andfor

(¢} Upon giving five (5) days notice to the CONTRACTOR
for failure to correct the deficiencies, the COUNTY may
correct any and all deficiencies and the total costs incurred
by the COUNTY for completion of the work by an altemate
source, whether it be COUNTY forces or separate private
CONTRACTOR, will be deducted and forfeited from the
payment 1o the CONTRACTOR from the COUNTY, as
determined by the COUNTY.

8.26.3 The action noled in sub-paragraph 8.26.2 shall not be
construed as a panalty, but as adjustment of payment to
the CONTRACTOR to recover the COUNTY cost due to
the failure of the CONTRACTOR to complete or comply
with the provisions of this Contract.

B.26.4 This sub-paragraph shall not, in any manner, restrict or
limit the COUNTY"s right to damages for any braach of this
Contract provided by law or as specified in the PRS or sub-
paragraph B.26.2, and shall not, in any manner, restrict or

limit the COUNTY's right lo ferminate this Contract as
agreed to hergin.
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B.27 MOST FAVORED PUBLIC ENTITY

if the CONTRACTOR's prices dedline, or should the CONTRACTOR
al any time during the term of this Contract provide the same goods
or services under similar quantity and delivery conditions to the State
of California or any COUNTY, municipality, or district of the State at
prices below those set forth in this Contract, then such lower prices
shall be immediately extended to the COUNTY,

8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 The CONTRACTOR cerifies and agrees that all persons
employed by #, its affiliates, subsidiaries, or holding
companias are and shall be treated equally without regard
to or because of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status,
or poltical affiliation, in compliance with all applicable
Federal and State anti-discnmination laws and regulations.

8282 The CONTRACTOR shall certify to, and comply with, the
provisions of Exhibt D - CONTRACTORs EEO
Cerlification.

8283 The CONTRACTOR shall take affirmative aclion lo ensure
that applicants are employed, and that employees are
treated during employment, without regard io race. color,
religion, anceslry, national origin, sex, age, physical or
mental disability, mantal status. or poltical affiliation, in
compliance with all applicable Federal and State anti-
discrimination laws and regulations. Such action shall
include, but s not lmited to: employment, upgrading,
demotion, transfer, recruitment or recrutment advertising,
layoff or lermination, rates of pay or other forms of
compensation, and selection for ftraining, including
apprenticeship.
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8284 The CONTRACTOR certifies and agrees that it will deal with
its subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin,
sax, age, physical or mental disability, marital status, or
political affiliation.

8.28.5 The CONTRACTOR cedifies and agrees that it, its
affiliates, subsidiaries, or holding companies shall comply
with all applicable Federal and Siate laws and regulations
to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this
Contract or under any project, program, or activity
suppaoried by this Contract.

8286 The CONTRACTOR shaill allow COUNTY representatives
access fo the CONTRACTOR's employment records during
reqular business hours to verify compliance with the

provisions of this sub-paragraph 8.28 when so requested by
the COUNTY.

8.28.7 If the COUNTY finds that any provisions of this sub-
paragraph 828 have been violated, such viclation shall
constitute a material breach of this Contract upon which
the COUNTY may terminate or suspend this Contract.
While the COUNTY reserves the right to determine
independently that the anti-discrimination provisions of this
Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission
or the Federal Equal Employment Opportunity Commission
that the CONTRACTOR has viclated Federal or State anti-

discrimination laws or regulations shall constitute a finding
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by the COUNTY that the CONTRACTOR has violated the
anti-discrimination provisions of this Contract.

B.28.8 The parties agree that in the event the CONTRACTOR
viclates any of lhe anti-discrimination provisions of this
Contract, the COUNTY shall, at its sole option, be entitled to
the sum of Five Hundred Dollars ($500) for each such
violation pursuant to California Civil Code Seclion 1671 as
liquidated damages in lieu of terminating or suspending this
Contract,

829 NON EXCLUSIVITY

MNothing herein is intended nor shall be construed as creating any
exclusive arrangement with the CONTRACTOR. This Contract shall
not restrict the Los Angeles County Probation Department from

acquiring similar, equal or like goods and/or services from other
anfities or sourcas.

8.30 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party
has knowledge that any actual or potential situation s delaying or
threatens o delay the imely performance of this Contract, that party
shall, within one (1) business day, give notice thereaf, including all
relevant information with respect thereto, to the other party.

8.31 NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY's
Froject Manager andfor COUNTY's Project Director any dispute
petween the COUNTY and the CONTRACTOR regarding the
perdformance of services as stated in this Contract, If the COUNTY's
Project Manager or COUNTY"s Project Direclor is not able to resolve

the dispute, the Chief Probation officer or his designee shall resolve
it.
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8.32 Notice to Employees Regarding the Federal Earned Income
Credit

The CONTRACTOR shall notify its employees, and shall raquire
each Subcontractor to notify its employees, that they may be
ellgible for the Federal Eamed Income Credit under the federal
iIncome tax laws. Such notice shall be provided in accordance with

the requirements set forth in Internal Revenue Service Notice Na.
1015.

8.33 NOTICE 70 EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW

The CONTRACTOR shall notify and provide to its employees, and
shall require each Subcontractor to notify and provide to ils
employeas, a fact sheet regarding the Safely Surrendered Baby
Law, its implementation in Los Angeles County, and where and
how to safely surrender a baby. The fact sheet is set forth in
Exhibit | of this Confract and Is also available on the Internet at
www babysafela org for printing purposes.

B.34 NOTICES

All notices or demands required or permitted to be given or made
under this Contract shall be in writing and shall be hand delivered
with signed receipt or mailed by first-class registered or certified mail,
postage prepaid, addressed to the parties as identified in Exhibits E -
COUNTY's Administrafion and F - CONTRACTOR s Administration.
Addresses may be changed by either party giving ten (10) days' prior
written notice thersof 1o the other party. The Chief Probation Officer
or his designee shall have the authority to issue all notices or
demands required or permitted by the COUNTY under this Contract,
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8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Motwithstanding the above, the CONTRACTOR and the COUNTY
agree that, dunng the term of this Contract and for a peried of one
year thereafter, neither party shall in any way intentionally induce or
persuade any employee of one party to become an employea or
agent of the other party. No bar exists against any hiring action
initiated through a public announcement.

8.36 PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the CONTRACTOR; all
information obtained in connection with the COUNTY's right
to audit and inspect the CONTRACTOR's documents,
books, and accounting records pursuant to sub-paragraph
8.38 - Record Retention and Inspection/Audit Settlement of
this Contract; as well as those documents which were
reguired to be submitted in response to the Request for
Proposals (RFP) used in the solicitation process for this
Contract, become the exclusive property of the COUNTY.
All such documents become a matter of public record and
shall be régarded as public records. Exceptions will be
those elements in the California Government Code Section
6250 et seq. (Public Records Act) and which are marked
"rade secret’, "confidential”, or "proprietary”. The COUNTY
shall not in any way be liable or responsible for the
disclosure of any such records including, without limitation,
those so marked, if disciosure is required by law, or by an
order issued by a court of competent jurisdiction.

8.36.2 Intihe event the COUNTY Is required to defend an action on
a Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of
a proposal marked “trade secret”, “confidential”, or
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‘proprietary”, the CONTRACTOR agrees to defend and
indemnify the COUNTY from all cosis and expenses,
Including reasonable attormey's fees, in action or liahility
arising under the Public Records Act,

8.37 PUBLICITY

8.37.1 The CONTRACTOR shall not disclose any details in
connection with this Contract lo any person or entity except
as may be atherwise provided hereunder or required by law.
However, in recognizing the CONTRACTOR's need to
identify its services and related clients to sustain itself, the
COUNTY shall not inhibit the CONTRACTOR from
publishing its role under this Contract within the following
conditions:

* The CONTRACTOR shall develop all publicity matenal
in a professional manner and

* During the term of this Contract, the CONTRACTOR
shall not, and shall not authorize another to, publish or
disseminate any commercial advertisements, prass
releases, fealure articles, or other materials using the
name of the COUNTY without the prior written consent
of the COUNTY's Project Direclor. The COUNTY shall
not unreascnably withhold written consant.

8.37.2 The CONTRACTOR may, without the prior written consent
of COUNTY, indicate In its proposals and sales materials
that it has been awarded this Contract with the COUNTY of
Los Angeles, provided that the requirements of this sub-
paragraph 8.37 shall apply.

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial
records of its activities and operations relating to this Contract in
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accordance with generally accepted accounting principles. The

CONTRACTOR shall also maintain accurate and complele

employment and other records relating to its performance of this

Contract. The CONTRACTOR agrees that the COUNTY, or its

authorized representatives, shall have access to and the right to

examine, audit, excerpt, copy, or franscribe any pertinent
transaction, activity, or record relating to this Contract. All such
matenal, including, but not limited to, all financial records, bank
staterments, cancelled checks or other proof of payment, timecards,
sign-in/sign-cut sheets and other time and employment records, and
proprietary data and information, shall be kept and maintained by the

CONTRACTOR and shall be made available to the COUNTY during

the term of this Contract and for & period of five (5) years thereafter

unfess the COUNTY's wntten permission is given to dispose of any
such matenal prior to such time, Al such material shall be
maintained by the CONTRACTOR at a location in Los Angeles

County, provided that f any such matenal is located outside

Los Angeles County, then, at the COUNTY's option, the

CONTRACTOR shall pay the COUNTY for travel, per diem, and

other costs incurred by the COUNTY o examine, audit, excermpt,

copy, or transcribe such material at such other location,

8.38.1 In the event that an audit of the CONTRACTOR is
conducted specifically regarding this Contract by any
Federal or State auditor, or by any auditor or accountant
employed by the CONTRACTOR or otherwise, then the
CONTRACTOR shall file a copy of such audit report with the
County's Auditor-Controller within thirty (30) days of the
CONTRACTOR's receipt thereof, unless otherwise provided
by applicabla Federal or State law or under this ContracL
Subject to applicable law, the COUNTY shall make a
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reasonable effort to maintain the confidentiality of such audit
repariis),

8.38.2 Failure on the part of the CONTRACTOR to comply with
any of the provisions of this sub-paragraph B.38 shall
constitule a material breach of this Contract upon which the
COUNTY may terminate or suspend this Contract.

B.28.3 If, at any time during the term of this Contract or within five
(5) years after the expiration or termination of this Contract,
representatives of the COUNTY conduct an audit of the
CONTRACTOR regarding the work performed under this
Contract, and if such audit finds that the COUNTY's dollar
liability for any such work is less than payments made by
tha COUNTY to the CONTRACTOR, then the difference
shall be either. a) repaid by the CONTRACTOR to the
COUNTY by cash payment upon demand or b) at the sole
option of the County's Auditer-Controller, deducted from any
amounts dua fo the CONTRACTOR from the COUNTY,
whether under this Contract or otherwise. If such audit finds
that the COUNTY's dollar liability for such work is more than
the payments made by the COUNTY o the
CONTRACTOR, than the difference shall be paid to the
CONTRACTOR by the COUNTY by cash payment,
provided that in no event shall the COUNTY's maximum
obligation for this Contract exceed the funds appropriated by
the COUNTY for the purpose of this Contract.

8.33 RECYCLED BOND PAPER

Consistent with the Board of Supervisors' policy to reduce the
amount of solid waste deposited at the COUNTY landfills, the
CONTRACTOR agrees to use recycled-contenl paper to the
maximum exiant possible on this Contract.
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B8.40 SUBCONTRACTING

8.40.1 The requirements of this Contract may not be subcontracted
by the CONTRACTOR without the advance approval of
the COUNTY. Any attempt by the CONTRACTOR lo
subcontract without the prior consent of the COUNTY may
be desmed a matenal breach of this Contract.

6402 If the CONTRACTOR desires to subcontract, the
CONTRACTOR shall provide the following informalion
promptiy at the COUNTY's request:

* A description of the work lo be performed by the
Subcontractor:

s A draft copy of the proposed subcontract; and

= Other perinent Information and/or cerfifications
requested by the COUNTY.

8403 The CONTRACTOR shall indemnify and hold the COUNTY
harmless with respect to the activities of each and every
Subcontractor in the same manner and lo the same degree
as if such Subcontractor(s) were the CONTRACTOR
amployaes,

B404 The CONTRACTOR shall ramain fully responsible for all
performances required of it under this Contract, including
those thal the CONTRACTOR has determined (o
subcontract, notwithstanding the COUNTY's approval of the
CONTRACTOR's proposed subcontract,

8405 The COUNTY's consent fo subcontract shall not waive the
COUNTY's right to prior and continuing approval of any and
all personnel, including Subcontractor employees, providing
services under this Contract. The CONTRACTOR is
responsible to notify s Subcontractors of this COUNTY
right.
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8.40.6 The COUNTY's Project Manager is authorized to act for and
on behalf of the COUNTY with respect to approval of any
subcontract and Subcontractor employees. After approval
of the subcontract by the COUNTY, CONTRACTOR shall
forward a fully executed subcontract to the COUNTY for
their files.

8.40.7 The CONTRACTOR shall be solely liable and responsible
for all payments or other compensation to all Subcontraciors
and their officers, employees, agents, and successors in
interest arising through services performed hereunder,
notwitnstanding the COUNTY's consent to subcontract.

8408 The CONTRACTOR shall obtain cerificates of insurance,
which establish that the Subcontractor maintains all the
programs of Insurance required by the COUNTY from each
approved Subcontractor. The CONTRACTOR shall ensure
delivery of all such documents to:

Yolanda Young

Contracts & Grants Management Division
Los Angeles County Probation Department
9150 East Imperial Highway, Room A-86
Downey, California 20242

before any Subcontractor employee may perform any work
hereunder.

B.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE  WITH COUNTY'S CHILD SUPPORT
COMPLIANCE PROGRAM

Fallure of the CONTRACTOR to maintain complance with the
requirements set forth in sub-paragraph 8.14 - CONTRACTOR's
Warmanty of Adherence to COUNTY's Child Support Compliance
Program, shall constitute default under this Contract.  Without
limiting the rights and remedies available to the COUNTY under any
other provision of this Contract, failure of the CONTRACTOR to cure
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B.42

such default within ninety (90) calendar days of writtan notice shall
be grounds upon which the COUNTY may terminate this Contract
pursuant to sub-paragraph 8.43 - Termination for Default and pursue
debarment of the CONTRACTOR, pursuant to County Code Chapter

2.202.

TERMINATION FOR CONVENIENCE

8.42.1

8.42.2

8423

This Contract may be terminated, in whole or in part, from
time to time, when such action is deemed by the COUNTY,
in its sole discretion, 1o be in its best interest. Termination of
waork hereunder shall be sffected by notice of termination to
the CONTRACTOR specifying the exteni to which
performance of work Is terminated and the date upon which
such termination becomes effective. The date upen which
such termination becomes efiective shall be no less than ten
(10} days after the notice is sent.
After receipt of a notice of termination and except as
otherwise direcled by the COUNTY, the CONTRACTOR
shall:
« Stop work under this Contract on the date and to the
extent specifiad in such notice, and
* Complete performance of such part of the work as shall
rot have been lerminated by such notice,
All material including books, records, documents, or other
evidence bearing on the costs and expenses of the
CONTRACTOR under this Contract shall be maintained by
the CONTRACTOR in accordance with sub-paragraph 8,38,
Record Retention & Inspection/Audit Setilement.
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B8.43 TERMINATION FOR DEFAULT

8431 The COUNTY may, by written notice to the CONTRACTOR,
lerminate the whole or any part of this Contract, i, in the
judgment of COUNTY's Contract Manager:

* CONTRACTOR has matenally breached this Contract,
or

* CONTRACTOR fails to timely provide and/or
satisfactorly perform any task, deliverable, service, or
other work required either under this Contract; or

* CONTRACTOR fails to demonsirate a high probability of
timetly fulfillment of performanca requirements under this
Confract, or of any obligations of this Contract and in
either case, fails to demonstrate conwincing progress
toward a cure within five [5) working days (or such
longer period as the COUNTY may authorize in writing)
after receipt of writen notice from the COUNTY
specifying such failure.

B8.43.2 In the event that the COUNTY teminates this Contract in
whaole or in parl as provided in sub-paragraph 8.43.1, the
COUNTY may procure, upon such terms and in such
manner as the COUNTY may deem appropnate, goods and
services similar to  those so  terminated. The
CONTRACTOR shall be liable to the COUNTY for any and
all excess costs incurmed by the COUNTY, as determined by
the COUNTY, for such similar goods and services. The
CONTRACTOR shall continue the perormance of this
Contract to the extent not terminated under the provisions of
this sub-paragraph.

8433 Except with respect to defaults of any Subcontractor, the
CONTRACTOR shall not be liable for any such excess

costs of the type idenfified in sub-paragraph 8.43.2 if its
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fallure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of the
CONTRACTOR. Such causes may include, but are not
limited to: acts of God or of the public enemy, acts of the
COUNTY in either its sovereign or contractual capacity, acts
of Federal or State governments in their soversign
capacities, fires, floods, epidemics, guarantine restrictions,
sirikes, freight embargoes, and unusually severe wealher,
but in every case, the failure to perform must be beyond the
comiral and without the faull or negligence of the
CONTRACTOR. If the failure to perform |s caused by the
default of a Subcontractor, and if such default arises out of
causes beyond the control of both the CONTRACTOR and
Subcontractor, and without the fault or negligence of either
of them, the CONTRACTOR shall not be liable for any such
excess costs for failure lo perform, unless the goods or
services fo be fumished by the Subcontractor were
obtainable from other sources in sufficient time to parmit the
CONTRACTOR to meet the required performance
schedule. As used in this sub-paragraph 8.43.3, the lerms
"Subcontractor” and "Subcontractors” mean
Subcontractor(s) at any fier.

B.43.4 |f, after the COUNTY has given notice of termination under
the provisions of this sub-paragraph 8.43, it is determined
by the COUNTY that the CONTRACTOR. was not in default
under the provisions of this sub-paragraph 8.43, or that the
default was excusable under the provisions of sub-
paragraph 8.43.3, the rights and obligations of the parties
shall be the same as if the nolice of termination had been

issued pursuant to sub-paragraph 8.42 - Termination for
Convenience.
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8.43.5 The rights and remedies of the COUNTY provided in this
sub-paragraph B.43 shall nol be exclusive and are in
addition to any other rights and remedies provided by law or
under this Contract.

8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1 The COUNTY may, by written notice to the CONTRAGCTOR,
immediately tsrminate tha right of the CONTRACTOR to
proceed under this Contract if it is found that consideration,
in any form, was offered or given by the CONTRACTOR,
either directly or through an intermediary, to any COUNTY
officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respeact to the
award, amendment, or extension of this Contract or the
making of any determinations with respect to  the
CONTRACTOR's performance pursuant to this Contract. In
the event of such termination, the COUNTY shall be entitled
0 pursue the same remadies against the CONTRACTOR
as it could pursue in the event of default by the
CONTRACTOR,

8.44.2 The CONTRACTOR shall immediately report any attempt
by a COUNTY officer or employee to solicit such improper
consideration. The report shall be made either to the
COUNTY manager charged with the supervision of the
employee or 1o the County Auditor-Controller's Employee
Fraud Hotline at (800) 544-6861,

8.44.3 Among other items, such improper consideration may take

the form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifis.
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8.45 TERMINATION FOR INSOLVENCY

8.45.1 The COUNTY may terminate this Contracl forthwith in the
event of the occurrence of any of the following.

* insolvency of the CONTRACTOR. The CONTRACTOR
shall be deemed to be insolvent if It has ceased o pay
its- debts for at least sixty (60) days in the ordinary
course of business or cannot pay its debts as they
become due, whether or not a petition has been filed
under the Federal Bankruplcy Code and whether or not
the CONTRACTOR is insolvent within the meaning of
the Federal Bankruptcy Code;

» The filing of a voluntary or involuniary petition regarding
the CONTRACTOR under the Federal Bankruptcy Code;

* The appointment of a Receiver or Trustee for the
CONTRACTOR, or

*» The execution by the CONTRACTOR of a general
assignment for the benefit of creditors.

B.45.2 The rights and remedies of the COUNTY provided in this
sub-paragraph 845 shall not be exclusive and are In

addition to any other rights and remedies provided by law or
under this Contract.

8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The CONTRACTOR, and each County Lobbyist or County Lobbying
firm as defined in County Code Section 2.160.010 retained by the
CONTRACTOR, shall fully comply with the County's Lobbyist
Ordinance, County Code Chapter 2,160, Fallure on the part of the
CONTRACTOR or any County Lobbyist or County Lobbying firm
retained by the CONTRACTOR to fully comply with the County’s
Lobbyist Ordinance shall constitute a material breach of this
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Contract, upon which the COUNTY may in its sole discretion,
immediately terminate or suspend this Contract.

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS

MNotwithstanding any other provision of this Cantract, the COUNTY
shall not be obligated for the CONTRACTOR's performance
hereunder or by any provision of this Contract during any of the
COUNTY's future fiscal years unless and until the County's Board of
Supervisors appropriates funds for this Contract in the COUNTY's
Budget for each such future fiscal year. In the svent that funds are
not appropriated for this Contract, then this Contract shall terminate
as of June30 of the l|ast fiscal year for which funds were
approprigted, The COUNTY shall notify the CONTRACTOR in

writing of any such non-allocation of funds at the earliest possible
date.

848 VALIDITY

If any provision of this Contract or the application thereof to any
parson or circumstance is held invalid, the remainder of this Contract
and the application of such provision 1o other persons or
circumstances shall not be affected thereby.

B.49 WAIVER

No waiver by the COUNTY of any breach of any provision of this
Contract shall constitute a waiver of any other breach or of such
provision. Failure of the COUNTY to enforce at any time, or from
time to time, any provision of this Contract shall not be construed as
2 walver thereof. The rights and remedies set forth in this sub-
paragraph 8 49 shall not be exclusive and are In addition to any
other nghts and remedies provided by law or under this Contract.
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8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The CONTRACTOR warmants that no person or selling
agency has been employed or retained to solicit or secure
this Contract upon any Contract or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or seling agencies maintained by the
CONTRACTOR for the purpose of securing business.

8.90.2 For breach of this warranty, the COUNTY shall have the
nght to terminate this Contract and, at its sole discretion,
deduct from fthe Confract price or consideration, or
otherwisa recover, the full amount of such commission,

percentage, brokerage, or contingent fee.
9.0 UNIQUE TERMS AND CONDITIONS

9.1  THIS SECTION IS INTENTIONALLY OMITTED

9.2 CONTRACTOR'S OBLIGATIONS AS A "BUSINESS

ASSOCIATE" UNDER HEALTH INSURANCE PORTABILITY &
ACCOUNTABILITY ACT OF 1936 (HIPAA)

The COUNTY is subject to the Administrative Simplification
requirements of the Health Insurance Portability and Accountability
Act of 1996 (HIPAA). Under this Contract, the CONTRACTOR
provides services to the COUNTY and the CONTRACTOR
receives, has access fo, andlor creates Protected Health
Information as defined in Exhibit N in order to provide those
services. The COUNTY and the CONTRACTOR therefore agree to
the terms of Exhibit N, CONTRACTOR's Obligations As &

‘Business Associate” Under Health Insurance Porability &
Accouritability Act of 1986 (HIPAA).
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8.3 THIS IS INTENTIONALLY OMITTED
9.4 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.4.1 COUNTY shall be the sole owner of all right, title and
interest, including copyright, in and to all software, plans,
diagrams, facilities, and tools (hereafter "materials™) which
are originated or created through the CONTRACTOR's
work pursuant to this Contract. The CONTRACTOR, for
valuable consideration herein provided, shall execute all
documents necessary to assign and transfer to, and vest in
the COUNTY all of the CONTRACTOR's right, title and
interast in and to such original materials, including any
copyright, patent and trade secret rights which anse
pursuant to the CONTRACTOR's work under this Contract

9.42 During the term of this Contract and for five (5) years
theraafter, the CONTRACTOR shall maintain and provide
security for all of the CONTRACTOR's working papers
prepared under this Contract. COUNTY shall have the
right to inspect, copy and use at any time during and
subsequent to the term of this Contract, any and all such
working papers and all information contained tharein.

943 Any and all materials, software and fools which are
developed or were originally acguired by the
CONTRACTOR oputside the scope of this Contract, which
the CONTRACTOR desires to use hereunder, and which
the CONTRACTOR considers to be proprietary or
confidential, must be specifically identified by the
CONTRACTOR to the COUNTY's Project Manager as
proprietary or confidential, and shall be plainly and
prominently marked by the CONTRACTOR as "Propriety”
or "Confidential® on each appropriate page of any
document containing such material,
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844 The COUNTY will use reasonable means to ensure that
the CONTRACTOR's propristary and/or confidential items
are safeguarded and held in confidence. The COUNTY
agrees not lo reproduce, distribute or disclose to non-
County entities any such proprietary and/or confidential
items without the pror wrtten consent of the
CONTRACTOR.

8.4.5 Notwithstanding any other provision of this Contract, the
COUNTY will not be obligated to the CONTRACTOR in
any way under sub-paragraph 244 for any of the
CONTRACTOR's proprietary andfor confidential items
which are not plainly and prominently marked with
restnctive legends as required by sub-paragraph 9.4.3 or
for any disciosure which the COUNTY is required to make
under any state or federal law or order of court.

9.4.6 Al the rights and obligations of this sub-paragraph 9.4 shall

survive the expiration or termination of this Contract.
9.5 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

851 The CONTRACTOR shall indemnity, hold harmless and
defend COUNTY from and against any and all lability,
damages, costs, and expenses, including, but not limited
to, defense costs and attorneys' fees, for or by reason of
any actual or alleged infingement of any third party's
patent or copyright, or any actual or alleged unauthorized
trade secret disclosure, arising from or related to the
operation and utilization of the CONTRACTOR's work
under this Contract COUNTY shall inform the
CONTRACTOR as soon as practicable of any claim or
action afleging such infringement or unauthorzed

disclosure, and shall support the CONTRACTOR's defense
and setflement thereof.
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852

8.53

In the event any equipment, part therecf, or software
product becomes the subject of any complaint, claim, or
proceeding  alleging  infringement  or  unauthorized
disclosure, such that COUNTY's continued use of such
item is formally restrained, enjoined, or subjected to a risk
of damages, the CONTRACTOR, at Its sole axpense, and
providing that COUNTY"s continued use of the system is
nat matenally impeded, shall sither:
* Procure for COUNTY all rights 1o continued use of the
questioned equipment, part, or software product; or
* Replace the questioned equipment, part, or software
product with a non-questioned item; or
Modify the questioned equipment, part, or software so
that it is free of claims.
The CONTRACTOR shall have no liability if the alleged
infringement or unauthorized disclosure is based upon a
use of the guestioned product, either alone or in
combination with other items not supplied by the
CONTRACTOR, in a manner for which the guestionad
product was not designed nor intended.
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IN WITNESS WHEREOF, CONTRACTOR has axscuted this Contract, or
causad it to be duly executed and the COUNTY of Los Angeles, by order of its
Board of Supervisors has caused this Contract to be executed on its behalf by
the Chair of said Board and attested by the Executive Officer-Clerk of the-Board
of Supervisors theraof, the day and year first above wntten,

COUNTY OF LOS ANGELES

By

Chalr, Board of Supervisors

ATTEST:
SACHI HAMAI

Executive Officer-Clerk
of the Board of Supervisors

By

o

By
Name
Tﬂ?ﬂfﬁﬂ‘rl TH__E\?EE@ uflCE s !QE! it k’g,(
e

APPROWVED AS TO FORM:

Raymond G. Foriner, Jr.
County Counsel

By

Gordan Trask ——
Principal Deputy County Counsel
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1.0

2.0

EXHIBIT A
STATEMENT OF WORK (SOW)

Scope of Work

The CONTRACTOR shall be responsible for developing and implementing training
and Instructional programs to provide additional Evidence-Based Practices (EBP)
training services for the Los Angeles Counly Probation Department (Probation),
This program is to provide Probation with the technical support needed to
implement [tz Thompson, Cobb, Bazillo & Associates and Child Welfare League of
America (TCBA/CWLA) management and program audil recommendations. Such
training shall meet, but not be limited to, Standards and Training for Corrections
(STC} Policies and Procedures. The document outlining the audit
recommendations is attached herato by reference.

The CONTRACTOR shall provide training for 15 Residential Treatment Services
Bureau (RTSEB) trainers and provide ongoing booster training o RTSB staff. The
CONTRACTOR shall enable Prabation to train staff as small group facilitators of
EBP interventions with the expectation that 25% to 35% of the total staff is
capable of becoming in-house trainers of future small group faciltators of EBP
interventions. Training courses ara identified in Table 1 of this document,

Specific Task

2.1 The CONTRACTOR shall provide, at a minimum, the following services for

the Core Correctional Practices (CCP) and Motivational Interviewing (MI)
Curriculum:

* 1% week of training shall include RTSB/(Training & Leaming
Development Services (TLDS) staff in CCP or M content;

= 2™ week of training shall include RTSB/TLDS staff coached in training
technigues

3" week of training shall include RTSBITLDS staff ohserving
CONTRACTOR has conducting the training to RTSB staff;

* 4" week of training shall include CONTRACTOR observing TRSB/TLDS
staff training Probation staff.

2.2 The CONTRACTOR shall provide, at a minimum, the following services for
the Aggression Replacement Training, Substance Abuse Facilitation,
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Moving On for Facilitation, Thinking for a Change Facilitation, and
Evidence-Based Training:

« 1% week of training shall include training RTSB staff in EBP intervention;

* Prior to the 2™ week of training RTSB stafl are videotaped running

small groups,

El'ﬂi

tacilitation techniques:

week of training shall include RTSB coached in small group

« 3" week of training shall continue the training of RTSB staff to become

in-house frainers.

2.3 The CONTRACTOR shall describe mechanisms for the provision of
programs and services offsite or outside of the CONTRACTOR's primary

2.4

2.5

sile.

successful completion of training course and participant evaluations,

pu St

The CONTRACTOR shall provide attendance records, cerdification of

Required Training Chart (TABLE 1), Training may be modified by written
mutual consent to accommodate the COUNTY's training requirements.

y Mo, of Hrs. per Min, No. of
Class No Subject Total No. of training days| o 0 it i
EBF Staff Skills
1 lintroduction o ESP Prmciples di— 4 — 4 1
Corne Cornsellonal
2 ___ Practices (CCP) 20 4 40 2
3 Ff-'lnuvatJnnm Inkerviewing (W1} 20 4 Al )
feclive Case Manasgemeant &
4 Helasse Prevahlion i : 4 16 2
5 Eviderice-Basad Managament and 1A i 16 1
Supandsion (EBM /EES)
Advancing th Skill Ssls &
L] Inlaraction Styles of tha Securlty & 18 6 ey} .
= | Support Team (ASSISST)
= EBP Interventions B
7 Makimg Changes { Getting Molivated 4 A 16 2
i L] ST SRS | S| NSNS ST S Loy
] Thinking for & Changa [T4C) ; 15 1 Al i
__ 8 Girig Moving On (GMWO) 18 E] 4D 1]
10 Aogression  Replacemant Trainlng 15 : Al :
(ART) )
11 Paltways t:&%ﬁumam & 10 - g 40 1
12 A Mew Freadom 15 3 40 1
Total 184 52 158

2.6 The CONTRACTOR shall provide all requested outlines/documentation or

other assistance to obtain STC certification for all Probation-refated training
conductad by, or on behall of, Probation.
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2.7 The CONTRACTOR shall provide cerified, qualified instructors for the
training of Probation staff. The CONTRACTOR shall describe the instructor
selection criteria, certification requirements and qualification expectations.
Instructor's qualifications must be consistent with requirements in other
similar courses and STC Guidelines and Certifications.

28 CONTRACTOR shall develop pre and post tesl instruments for each

Training Subject.  Such instruments will be provided to COUNTY upon
requast.

28.1 CONTRACTOR shall set minimum passing scores for the post lest
to ensure that staff have obtained an acceptable |evel of
competency in the subject area,

2.9 The CONTRACTOR shall issue Certificates denoting that staff has obtained
the prescribed level of competency in the subject matter that also denotes a
specified expiration of the cerdificate unless a refresher course is taken.

2.10 The Contractor shall be required to submit a written work order with a
justification that provides details relating to the services under the 12-manth
extension oplion. At a minimum, training during the option year shall be

provided to accomplish the following:
* evaluate competency levels of staff
* evaluate and ensure fidelity to the interventions
* provide additional training the trainer and refresher courses
= continue fraining to capacity
The as needed services in this Section 2.10 will not exceed one hundred

thousand dollars ($100,000). The allowance of funds being released and

the scope of work required for the extension year will be authorized at the
sole discretion of the COUNTY,

2.11 All changas must be made in accordance with Paragraph 8.1, "Amendments”
of the Contract.

3.0  Quality Control
The CONTRACTOR shall establish and maintain a Quality Contral Plan to ensure
that the requirements of the contract are met. The onginal plan and any future
amendments are subject to COUNTY review and approval and shall include, but
not limited to:
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3.1

3.2

3.3

3.4

3.9

3.6

3.7

3.8

3.8

The CONTRACTOR will provide an inspection system covering all the
services listed in the Performance Requirements Summary (Exhibit J). It
must specify the activities fo be inspected on either a scheduled or
unscheduled basis, how often Inspections will be accomplished, and the
titte of the individual(s) whao will perform the inspections.

The methods for identifying and preventing deficiencies in the quality of the
CONTRACTOR service performed before the level of performance
becomes unacceptable.

A file of all evaluations conducted by the CONTRACTOR and, if necessary,
the corrective action taken. This documentation shall be made available as
requested by the COUNTY during the term of the contract as set forth in

Paragraph 8.38, "Record Retention and Inspection/Audit Setflemeant” of the
Contract

The methods for ensuring uninterrupted service to Probation in the event of
a strike of CONTRACTOR's employess or other unusual cceurrence (1.e.

power loss) which would result In the CONTRACTOR being unable to
perform the contracted work.

The methods for ensuring that confidentiality of all Training Records are
maintained while in the care of CONTRACTOR's employees.

The methods for maintaining secunity of records, and the methods for

preventing the loss or destruction of COUNTY andior CONTRACTOR's
data.

Approval of Subcontraciors

Any use of subcontractors musit be in compliance with Part 8.40,
"Subcontracting” of this contract. Before any prime contract can be

effective, COUNTY must approve its subcontracts and their insurance
cerificales.

Appeals Representation

Should the CONTRACTOR be served any subpoena duces tecum
regarding any service performed on behalf of the COUNTY, the

CONTRACTOR shall send a copy of such subpoena to the COUNTY's
Contract Manager.

Confidentiality

The CONTRACTOR shall be responsible for safeguarding all Probation
information provided for use by tha CONTRACTOR.
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3.10

31N

3.12

3.8.1 The CONTRACTOR shall be responsible for safeguarding
all information that it produces or that is received from,
produced by or provided by the COUNTY.

392 The CONTRACTOR shall not disclose any details in
connaction with this contract to any party, except as may be
otherwise provided herein or required by law.

Right of Inspection

COUNTY's Contract Manager shall have the right at all times to Inspect
any work performed or being performed by the CONTRACTOR.

3.10.1 Government Obsaervations

COUNTY andlor personnel from other governmental
junisdictions, other than COUNTY"s Contract Manager, may
from time to fime be authorized by COUNTY to cbserve
contract operations. However, these personnel will not

unreasonably interfere  with the CONTRACTOR's
performance.

Laws and Limitations

The CONTRACTOR shall be required to comply with all applicable local,
State, and Federal laws and regulations including California Penal Code
Section 1203.05, 1203.09, and 11140 through 11144, The
CONTRACTOR understands that any findings andlor recommendations
must conform to the codes, laws, rules and regulations goveming the
agencies and departments involved. Where the CONTRACTOR believes
changes in codes, laws, rules and regulations are needed to effect
desirable improvements, hefshe shall so indicate such changes, if
deemed appropriate, shall be sought by the COUNTY at its discretion.

Use of COUNTY seal and Probation Department Logo

CONTRACTOR shall not use or display the official seal of COUNTY or the
Probation Departmentfs logo on any of its letterheads or other
communications with any debtor, or for any other reason unless each form
of usage has prior written approval of the Chief Probation Officer,

4.0 Quality Assurance Plan
The COUNTY or its agent will evaluate the CONTRACTOR's performance under
this contract on not less than an annual basis. Such evaluation will include
assessing CONTRACTOR's compliance with all contract terms and performance
EXRIBIT A. Stalemant of Work (Evidence-Based Practices Training Services) 63
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standards. The CONTRACTOR deficiencies which the COUNTY determines are
severe or continuing and that may place performance of the contract in jeopardy
if not corrected will be reported to the Board of Supervisors. The report will
include improvementfcorrective action measures taken by the COUNTY and
CONTRACTOR. If improvement does not occur consistent with the corrective
action measures, the COUNTY may terminate this confract or impose other
penalties as specified in this contract. The COUNTY will evaluate the
CONTRACTOR's performance under this contract using the guality assurance
pracedures specified in the Performance Reguirements Summary (Exhibit J), or

other such procedures as may be necessary to ascerain CONTRACTOR
compliance with this contract.

4.1 Pedormance Evaluation Meetings

The COUNTY'S Program Manager may mest weekly with the
CONTRACTOR'S Program Director during the first three {3) months of the
contract if COUNTY Program Manager finds it necessary.
CONTRACTOR Program Director or his alternate shall meet on an as
needed basis at the sole discretion of the COUNTY Program Manager.
Howevar, a meefing will be held whenever a Contract Discrepancy Report
(CDR) Is issued. A mutual effort will be made to resolve all problems
identified. Whenever meetings are held, the written minutes taken by
CONTRACTOR and approved by COUNTY Program Manager shall be
signed by the CONTRACTOR's Program Director and the COUNTY's
Program Manager. Should the COUNTY Program Manager not concur
with the minutes, County Program Manager shall state in writing fo the
Contractor Program Director within five (5) business days of receipt of the
signed minutes any areas wherein the County does not concur,

4.1.1 After the first three (3) months of operation, the COUNTY Program
Manager has the right to request regular performance evaluation

meetings that shall be held in accordance with a mutually agreed
upon schedule.

412 COUNTY shall have the right to require any personnel assigned to
CONTRACTOR who, in the opinion of the COUNTY Program

Manager, is unsatisfactory, will be removed and replaced by
CONTRACTOR within twenty-four {24) hours.

4.2 Monthly Self-Monitoring Reports

CONTRACTOR shall produce at the end of each month informational
reports that indicate the level and type of services rendered for the
Frobation Depariment. The CONTRACTOR will forward this report,
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5.0

4.3

4.4

Indicating who worked on the task, the hours worked and the status to the
COUNTY's Contract Manager by the 10th working day of the following

manth for which the services were rendered. Report format and content is
subject to final COUNTY review and approval.

421 Completed report(s) shall be forwarded to the COUNTY at the
frequency specified above and shall be sent to:

Yolanda Young

Contracts & Grants Management Division
Los Angeles County Probation Department
5150 East Imperial Highway, Room A-66
Downey, California 80242

Contract Discrepancy Report (Exhibit K)

Verbal notification of a Confract discrepancy will be made to the Contract
Program Monitor as soon as possible whenever a Contract discrepancy is
identified. The problem shall be resolved within a time period mutually
agreed upon by the COUNTY and the CONTRACTOR. The COUNTY
Contract Program Moniter will determine whether a formal  Contract
Liscrepancy Report shall be issued. Upon receipt of this document, the
CONTRACTOR is required to respond in writing to the COUNTY Contract
Frogram Monitor within five (5) workdays, acknowledging the reported
discrepancies or presenting contrary evidence. A plan for correction of all
deficiencies identified in the Contract Discrepancy Report shall be submifted
to the COUNTY Cantract Program Monitor within ten (10) workdays.

COUNTY Observations

In addition to deparimental contracting staff, other COUNTY personnel may
cbserve performance, activities, and review documents relevant to this
Contract at any time during normal business hours. However, these

personnel may not unreasonably interfers with the CONTRACTOR's
performance,

DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as

used herain shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are usad.

5.1

Acceptable Quality Level {AQL) - A measure to express the leeway or
vanance from a standard before Probation can apply damages as
specified in Exhibit J. An AQL does not imply that the CONTRACTOR may
knowingly perform in a defective way. [t implies that Probation recognizes
that defective performance sometimes happens unintentionally. It is
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required that the CONTRACTOR correct all defects whenever possible, A

variance from the AQL can result in a credit to Probation against the
monthly charge for the CONTRACTOR's service,

3.2 Advancing Skill Sets & Intaraction Styles of the Security & Support
Team (ASSISST) — A Training curriculum designed for line supervisors (or
in-house frainers) to dellver to probation staff on site. It provides
instruction, activities, and opportunities for supervisory staff to identify and
expand effective work styles by their team. It has been adopied by
numerous jurisdictions and serves to assist in delivering evidence-based
interventions that reduce recidivism. Effective interaction with offenders
requires consistency in modeling, reinforcement, language and =kill
cgemonstration on the part of all staff. Using these principles maximizes
the potential to change offender behavior. Skills taught include
communication, modeling de-escalation, and effective rule enforcement.

The curriculum is designed to be competency-based and has multiple sets
of exercises to deliver when more practice is necessary.

5.3 Aggression Replacement Training (ART) - A Training Curriculum
designed to provide cognilive-behavioral skills training for high-risk
juveniles that involves structured leaming, anger conirol, and moral

reasoning. This training explores the following topics: Structured Learning,
Anger Control, and Moral Reasoning.

5.4 A New Freedom (NF) - A Training to certified in-house trainers of staff as
MNew Freedom facilitators, This training is a cognitive restructuring
curriculum that focuses on the following areas; Problem Solving, Stop-think
Act Modeling, Avoid Escape, and Refuse Modeling, Risk Factors Modeling,
and Proteclive Factors Modeling. These interventions are intended to
promote pro-social thinking through cognitive restructuring and teach
problem solving skills. Intermediate and outcome measures are in place to

monitor behavioral change in the youth as they progress through these
programs.

3.5 Contract Discrepancy Report (COR) - As used herein, the ferm
"Contract Discrepancy Report” shall mean a report prepared by the
Probation Department's COUNTY Contract Manager to Inform the
CONTRACTOR of faulty service. The CDR requires a response from the
CONTRACTOR within (10) days, or as otherwise specified by the
COUNTY Contract Manager, explaining the problem, outlining the remedial
action being taken to resclve the problem and how recurrence of the
problem will be prevented.

2.6 Contract Start Date — The date the CONTRACTOR begins work in

accordance with the terms of the contract. See Paragraph 4.0, "Term of
Contract”, of the Conitract,
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5.7 Core Correctional Practices — Training that will provide Los Angeles
County Probation with the information and skils necessary to deliver
servicas using Core Correctional Practices. The course involves lecture,
discussion, written activities, and practice opporiunities. Topics include risk
and protective factors, quality of interpersonal relationships, effective use of
authority, reinforcement and sanctions, structured leaming and skill-building,

teaching problem solving skills, use of role play, and group facilitation using
skill-bullding techniques.

5.8 COUNTY Contract Manager — Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to
this Contract that cannot be resolved by the COUNTY’s Program Manager.

5.8 COUNTY Program Manager — As used herein, tha term “COUNTY
Contract Manager” shall mean the Probation Depariment's representative

responsible for the daily management of contract operation and oversesing
monitoring actlvitias,

5.10 Effective Case Management & Relapse Prevention (ECMRP) -

A ftraining designed fo discuss the essential elements of successful case
management — problem definitionfanalysis; review of previous successes
and failures, and establishment of priorities for behavioral change,
achievable goals and measurable cutcomes, and specific steps and
timetables for accomplishing them. The Relapse Prevention portion of the
fraining teaches probation stafi how lo recognize possible factors and
waming signs of relapse into problem behavior. Although typically thought
of in the context of recovery from alcohol and/or drug abuse, the concept
of relapse prevention can be applied to other criminogenic needs as well,
Relapse prevention establishes an approach to idenfifying things that put
us at risk for relapse and using various recovery tocls on an ongoing basis
in order to prevent a relapse before it happens. By becoming familiar with
our triggers and warning signs, utllizing the various recovery tools, and
having a practical plan of action, relapse prevention reduces the tendency
to lapse back into our addictions or delinguent or criminal behaviors.

5.11 Enforcement - The COUNTY Contract Manager shall be responsible for
the enforcement of this contract on behalf of the COUNTY and shall be

assisted by those officers and employees of the COUNTY having duties in
connection with the administration thereof.

3.12 Evidence- Based Practices (EBP) — A course intended to train the
Frobation Departments Executive Leadership Team (ELT) members the
nature and objectives of implementing Evidence-Based Practices (EBP)

and their implications for both line operations and Deparimental
administration.
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5.13 Girls Moving On — An intensive training that introduces paricipants to the
Girls...Moving On program and provide them with the knowledge and skills
necessary to deliver it to girls and young women in the criminal justice
syslem. Paricipants are provide with a comprehensive review of the
developmental and prediction literature as well as relations theory.

5.14 Making Change/Getting Motivated to Change- Description — A training
course that is designed to enhance motivation among youth and prepare
them for EBP Interventions. It is based on the stages of change model that

includes  pre-contemplation, contemplation, determination, action,
mamntenance and relapse.

5.15 Mandatory Terms — Az used herein, the use of tha terms "must” and "will"
in this document are synonymous with “shall” and "mandatory™.

5.16 Motivational Interviewing (MI) - A course that uses a client-centered
directive method for enhancing intrinsic motivation 1o change by exploring
and resolving ambivalence. This course introduces participants to the
principles, spirit, and skills of the M| method. The lraining presents
concepts, demonsirates the skills, and affords participants the opportunity
to prachice the skills and {o receive feedback on their skills. Most
participants will leave the training with “threshold"” proficiency.

5.17 Pathways to Self Discovery & Change — A research based training
curriculum designed that provides a cognitive-behavioral skills curriculum
targeted for youth referred o treatment due to co-existing problems with
delinguent conduct and substance abuse. It is designed for substance
abuse and comrectional specialists that provide sither group treatment or
support services to at-risk youth, Client interest is engendered through the
use of richly illustrated narrative stories of youth who struggle with multiple
elements of risk. Role-playing, modeling, action skits and small group
discussions provide the basis for practicing an arsenal of thinking and
action skills designed to promote comfortable and responsible living, free
of subslance abuse and crime. The curriculum is currently in used in
residential, outpatient and drug court settings. The goals of treatment are
io improve communication, deal with cravings and urges, develop a sense
of empathy and personal responsibility to others, overcome prejudice, zero
in on negative thinking, manage feelings, and develop a sense of personal
identity and to understand the importance of inlimacy In our lives.

3.18 Peace Officer Standards and Training (POST) - The Commission on
Feace Officer Standards and Training that establish guidelines and
standards of training for peace officers thraughout the State of California,

5.13 Performance Requirements Summary (PRS) - The statement that
identifies the key performance indicators of the contract which will be

evaluated by the COUNTY to ensure contract performance standards are
met by the CONTRACTOR(s) (Refer to Exhibit J).
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5.20

.21

5.22

5.23

5.24

2.25

Quality Assurance Evaluator (QAE) — The Probation employes
responsible for monitoring CONTRACTOR's compliance with the contract.

Quality Assurance Plan (Surveillance Plan) - The plan developad by

Probation, specifically to monitor contract compliance with the elements
listed in the Parformance Requirements Summary (FRS),

Quality Control Program - All necessary measures taken by the
CONTRACTOR(s) to assure that the quality of service will meet the
contract  requirements regarding security, accuracy, timeliness,
dappearanca, completeness, consistency and conformity to  the
requirements set forth in the Statement of Wark.

Standards and Training for Corrections (STC) — A division with the
Board of Corrections that establish guidelines and standards of training for
agencies in the field of Corrections throughout the State of California.

Subcontractor — As used herein, the term "Subcontractor” shall mean any
person, entity, or organization to which the CONTRACTOR has delegated

any of its obligations hereunder in accordance with Contract — Section 8.40
‘Subcontracting”,

Think for A Change — A lraining session on an Integrated cognitive
behavior change program for offenders. Participants will be able to
describe the theoretical foundations of cognitive behavioral approaches:
articulate the core principle and components of the “Thinking for a Change”
program; utilizing the "Think for a Change" program, demaonstrate a
cognitive seif-change lesson, a social skill lesson, and a problem solving
lesson; and plan for the implementation of the program within the agency,
Key skills and content for each program compaonent will be leamed while
observing and expert demonstration of key |lessons, These lessons plans
are used in conjunction with the National Institute of Caorrections (NIC)
cumculum written by Jack Bush, Barry Glick and Julianan Taymans,

6.0 RESPONSIBILITIES

The COUNTY'S and the CONTRACTOR'S responsibilities are as follows:
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COUNTY

2.1 Personnel

The COUNTY will administer the Contract according to the Contract,

Paragraph 6.0, Administration of Contract — COUNTY. Specific duties will
Include:

6.1.1 Monitoring the CONTRACTOR'S perdormance in the daily
operation of this Contract.

6.1.2 Providing direction to the CONTRACTOR in areas relating to
policy, Information and procedural reguirements,

6.1.3 Preparing Change Motices in accordance with the Contract,
Paragraph 8.0, Standard Terms and Conditions, Sub-paragraph
8.4 Change Notices and Amendments.

6.2 Furmshed ltems

8.2.1 The COUNTY shall provide CONTRACTOR with no real property

and for equipment necessary to perform the services reguired by
the Statement of Work.

6.2.2 The CONTRACTOR shall furnish all personnel and equipment

necessary to perform all services required by the Statement of
Wark.

8.3  Furnished Property

6.3.1 COUNTY shall provide CONTRACTOR with no real property and/or

equipment necessary lo perform the services required by the
Statement of Work.

CONTRACTOR

6.4 Program Direclor

641 The CONTRACTOR shall provide s own full tme officer or
employee as Program Director. The Program Director for this
contract is Davis Schwartz. The Program Direclor or an approved
alternate shall ba available for telephone contact between 8:00 a.m.
and 5:00 p.m., PST, Monday through Friday, excluding COUNTY
holidays. The Program Director shall provide overall management
and coordination of this contract and shall act as the central point of
contact with the Probation Depariment.
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6.4.2

6.4.3

6.4.4

G64.5

6.4.6

When contract work s being performed at times other than
descnbed above, or when the Program Director cannot be present,
and with prior approval of the COUNTY Program Manager, an

equally responsible individual shall be designaied to act for the
Pragram Director,

Program Direclor/alternate shall have full authority to act for

CONTRACTOR on all matters ralating to the daily operation of the
Contract.

Tha Program Director shall be available during normal weekday
work hours, 8:00 am. to 500 p.m.. to meet with COUNTY
personnel designated by the COUNTY to discuss problem areas.

COUNTY shall have the right of review and approval of the
FProgram Director. COUNTY shall have the right of removal of the

Program Director and any replacement recommended by
CONTRACTOR.

CONTRACTOR Program Director shall be required to conduct a
background check on their employees as set forth in sub-

paragraph 7.4- "Background & Securty Investigations®, of the
Contracl

6.5 Other CONTRACTOR Persannel

6.5.1

6.5.2

653

6.5.4

The CONTRACTOR shall be responsible for providing competent
staff to fulfill the contract, COUNTY shall have the right to review
and approve potential staff prior o assignment.

The CONTRACTOR cerlifies that all persons employed to perdorm
services under this contract will ba treated equally without regard to
race, religion, ancestry, national origin or sex and in compliance
with all anti-discrimination laws of the United States of America and
the State of California (refer to Exhibit D).

The CONTRACTOR shall inform the COUNTY's Program
Manager, in writing within ten (10) business days, of any change in
CONTRACTOR's personnel assigned to perform any work on this
contracl.

The CONTRACTOR shall ensure that by the first day of
employment, all persons with access fo juvenile and/or adult
records and arrest information, and Probation Department case
information have signed an acknowledgment form regarding
confidentiality thal meets the standards of the Probation
Department for COUNTY employees having access to confidential
cnminal offender record information (CORI), CONTRACTOR shall
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retain criginal CORI form and forward a copy to COUNTY Contract

Manager within five (5) business days of start of employment.
(Refer to Exhibif L)

6.5.5 All personnel must be able to read, write, speak, and understand
English,

6.5.6 The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued empioyment of any individual. The
CONTRACTOR shall be responsible for immediately removing and
replacing within twenty-four (24) hours any employee from work on

this contract, when reasonably requested to do so by the COUNTY
Program Manager.

6.5.7 COUNTY reserves the nght to have the Program Manager or

designated alternate interview any or all prospective employeas of
CONTRACTOR.

6.5.8 Employee Criminal Records, Notice and COUNTY Approval

The CONTRACTOR shall be responsible for ongoing
implementation and manitering of subsections 6.5.8.1 through
£6.5.8.6. On al least a guarterly basis, CONTRACTOR shall report
in writing, monltering results to Probation, indicating compliance or

problem areas. Elements of monitoring repart shall receive prior
written approval from Probation,

6.5.81 No personnel employed by CONTRACTOR or sub-
CONTRACTOR for this service, having access to
Probation information or records shall have a criminal
convicion record or pending criminal trial unless such
information has been fully disclosed and employment of
the employee for this service is approved (in wnting) by
the Probation Department.

6.5.82 COUNTY reserves the right o conduct a background
investigation of CONTRACTOR'S prospective employees
prior to employment or assignment to contract duties and
further reserves the right to conduct a background
investigation of CONTRACTOR'S employees at any lime
and to bar such employees from working on this contract
undar appropnate circumstances.

6.5.8.3 COUNTY reserves the right to preclude CONTRACTOR

from employment or continued employment of any
individual for this contract service,
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6.3.84 CONTRACTOR and employess of CONTRACTOR shall
be under a continuing obligation to disclose any prior or
subsaquent criminal conviction record, or pending
criminal trial, to the Probation Department.

6.5.8.5 The CONTRACTOR shall submit names of employees to
the Program Manager prior o the employees starting
waork on this confract. The COUNTY will schedule
appointments to conduct a background investigation/
record checks based on fingerprints of CONTRACTOR'S
employeas, and further reserves the right to conduct a
background  investigation of CONTRACTOR'S
employees at any time. The CONTRACTOR'S
employees shall not begin work on this contract

before receiving final clearance and approval from
COUNTY.

B8.5.8.8 Because COUNTY is charged by the State for checking
the criminal conviction records of CONTRACTOR'S
employess, COUNTY will bill CONTRACTOR to recover
expense. The current amount is $32.00 per record check
and is subject to change by the State.

66 CONTRACTOR Furnished ltems

CONTRACTOR  shall provide all personnel and equipment, and

consumable supplies necessary o perform all services required by the
Statement of Work

6.7 Training

The CONTRACTOR shall provide training programs for al new
employees and continuing in-service training for all employees,

6.8 CONTRACTOR'S Office

CONTRACTOR shall maintain an office with a telephone in the company’s
name where CONTRACTOR conducts business. The office shall be
staffed during the hours of 8:00 a.m. to 5:00 p.m., Monday through Friday,
Pacific Time, by at least one employee who can respond to inquiries and
complaints, which may be received about the CONTRACTOR'S
performance of the Contract. When the office is closed, an answering
service shall be provided to recelve calls. The CONTRACTOR shall

answer calls received by the answering service within twenty-four (24)
hours of receipt of the call.
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7.0

8.0

9.0

10.0

11.0

HOURS/DAY OF WORK

7.1 The CONTRACTOR shall be required to provide gang intervention program
services, Monday through Saturday, 8:00 a.m. — 800 p.m. with extended
summer, holiday, and weekend hours as approved by COUNTY. COUNTY
will provide a list of the COUNTY holidays to the CONTRACTOR at the time

the Contract Is approved and annually, at the beginning of the calendar
year, upon request by CONTRACTOR,

COUNTY Holidays

The CONTRACTOR will not be required to provide services on COUNTY-

recognized holidays. These holidays change from year to year. The COUNTY

Program Manager will provide the CONTRACTOR, upon request, with a list of
COUNTY holidays.

WORK SCHEDULES

9.1 Contractor shall submit for review and approval a training schedule for each

course to the COUNTY Program Director within ten (10) days prior to starting
work.

UNSCHEDULED WORK

CONTRACTOR agrees that any work perdormed outside the scope of
“Statement of Work” or the "Other CONTRACTOR Obligations” sections af this
document, without the prior writlen approval of the COUNTY in accordance with,
Section 8.4, "Changes and Amendmeants of Terms," shall be deemed to be a

gratuitous effort on the part of the CONTRACTOR, and the CONTRACTOR shall
have no claim therefore against the COUNTY,

PERFORMANCE REQUIREMENTS SUMMARY

1.1 Alllistings of services used in the Performance Requirements Summary
(PRS) are intended to be complately consistent with the Cantract and the
SOW, and are not meant in any case to create, extend, revise, or expand
any obhgation of CONTRACTOR beyond that defined in the Contract and
the SOW. In any case of apparent inconsistency between services as
stated In the Contract and the SOW and this PRS, the meaning apparent
in the Contracl and the SOW will prevail. If any service seems to be
created in this PRS which is not clearly and forthrightly set forth in the
Contract and the SOW, that apparant service will be null and void and
place no requirement on CONTRACTOR.

11.2 A standard level of performance will be required of CONTRACTOR in the

areas of professional services. Exhibit 1 summarizes the required services,
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11.3

perfarmance standards, maximum allowable deviation from the standards,
methods of survelllance to be used by the COUNTY, and liquidated
damages to be imposed for unacceptable pedformance. COUNTY will
evaluate the CONTRACTOR'S performance under this contract using the
quality assurance procedures specified in Exhibit 1, or other such
procedures as may be necessary to ascerain CONTRACTOR compliance
with this contract. Failure of the CONTRACTOR te achieve this standard
can result in  an assessment of liquidated damages against
CONTRACTOR'S manthly payment as determined by COUNTY.

When the CONTRACTOR'S parformance does not conform lo the
requireaments of this Contract, the COUNTY will have the option to apply the
following non-performance remedies:

* Require CONTRACTOR to implement a formal comective action plan,
subject lo approval by the COUNTY, In the plan, the CONTRACTOR
must inciude reasans for the unacceptable performance, specific steps

ta retum perdformance to an acceptable level, and monitoring methods 1o
pravent recurrence.

* Reduce payment to CONTRACTOR by a computed amount based on
the assessment fee(s) in the PRS,

= Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentalions or unacceptable levels of performance.

* Failure of the CONTRACTOR to comply with or salisfy the request(s) for
impravement of performance or to perform the neglected work specified
within ten (10) days shall constitute authorization for the COUNTY to
have the service(s) performed by others. The entire cost of such work
performed by others as a consequence of the CONTRACTOR'S failure
to perform said service(s), as determined by the COUNTY, shall be
credited to the COUNTY on the CONTRACTOR'S future invoice.

This section does not preclude the COUNTY'S right to terminate the
contract upon ten (10) days written notice with or without cause, as
provided for In the Contract, Paragraph &, Standard Terms and
Conditions, Sub-paragraph B.41, Termination for Convenience.

|

!
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EXHIBIT D

CONTRACTOR'S EEO CERTIFICATION

Contractor Name

Address

Internal Revanua Service Employer Identification Mumber

GENERAL CERTIFICATION

In accordance with Section 4 32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to
or because of race, religlon, ancestry, national origin, or sex and in compliance with all anti-
dizernimination laws of the United States of America and the State of California

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yes [ Ne O
discrimination in all phases of employment.

2. The Contractor periodically conducts a self analysis Yes O No O
or utilization analysis of its work force

3. The Confractor has a system for determining if YesO NoO
its employment praclices are discriminatory
against protected groups.

4. Where problem areas are identified in employment Yes O No O

practices, the Contractar has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Authonzed Official's Printed Name and Title

Authorized Official’'s Signature Data

EXHIBIT D! Evidence-Based Practices Training Services
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EXHIBIT E

COUNTY'S ADMINISTRATION

CONTRACT NO.

COUNTY PROJECT MANAGER:

Name: David Mitchell
Title: Bureau Chief, RTSE

Address: 9150 East Imperial Highway Room A-105
Downe 80242

Telephone:  [562) 940-2508
Facsimile: (962} 401-1187
E-Mail Address: Dave.Mitchell@Probation.L ACounty.gov

COUNTY CONTRACT MONITOR:

Name: Sandra Tormes

Title: Supervising Program Analyst
Address: 7838 5. Painter Ave.

Whittier, CA BOG02
Telephone: (562) 807-3004
Facsimile: (562) 464-2831
E-Mail Address: Sandra.Torres@Probation.LACounty.qov

COUNTY CONTRACT ANALYST:
Mame: Brenee' F. Burns
Title: Contract Analyst

Address: 8150 E. Imperial Hwy, B-62
Downey, CA 80242
Telephone:  (562) 940-3313
Facsimile: (562) BD3-6585
E-Mail Address: Brenee.Burns@Probation.LACounty.qgov

i
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CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME:__ The Resource Company
CONTRACT NO:

CONTRACTOR'S PROJECT DIRECTOR:

EXHIBIT F

Name: Davis R. Schwartz
Title: Project Director
Address: 560 Dewey Boulevard
San Francisco, California 84116-1427
Telephone: (415) 377-0274
Facsimile: (415} 759-0977

E-Mail Address; cpidave@attglobal.net

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Mame: Davis R. Schwartz
Title: Project Director

Address: 560 Dewey Boulevard

San Francisco, California_94116-1427

Telephone: (415} 377-0274

Facsimile: {415) 759-0877
E-Mail Address: cpidave@attglobal.net

Notices to Contractor shall be sent to the following:

Name: Davis R, Schwaritz
Title: Project Director
Address: 560 Dewey Boulevard
San Francisco, California 94116-1427
Telephone: {415} 377-0274
Facsimile: (415) 7598-0877
E-Mail Address: cpidave@attglobal.net
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EXHIBIT G

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION

NON-IT CONTRAC TS
G1 CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

G2 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY, &
COPYRIGHT ASSIGNMENT AGREEMENT

3 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY, &
COPYRIGHT ASSIGNMENT AGREEMENT

|
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EXHIBIT G1

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Mate! Thes cerificabon is 1o be executed and returned to County with Contractor's axecuted Contract. Work cannot
begin on the Contract until County recefues his sxecuted documant.)

CONTRACTOR NAME

GENERAL INFORMATION:

The Contractor referenced above hag entersd Into & contract with the County of Los Angeles te provide certan senices

Jlggtl'ru County, Tha County requires the Corporafion to sign this Contractor Acknowtedgement and Corfidentialing
reement

Contract Mo,

CONTRACTOR AGKNOWLEDGEMENT:

Contracter understands and agrees thal the Contracior employees, consultants, Outsowrced Wendors and mdependent
contractors (Confraciors Staff) thal will provide sendces in the above referenced agreement are Confracior's solo
responsibifty. - Confractor understands and agrees thst Contracior's Staff must rely exchusively upon Confracior for

paymant of salary and any and all sther benefils payatle by virhee of Coniractor’s Staffs performance of work under the
shove-referenced confract

Contractor understands and agrees thal Contractor's Staff are not employess of the County of Los Angeles for any
purposs wWhatsoever and that Conracior's Stalf do nof have and will not acqure any righls or benefits of any Kind from
the Courty of Los Angeles by vitue of my performance of work under the above-referenced contrecl  Comiractor
understands and agrees that Contractor's Staff will not acquire any rights or benefits from the County of Los Angales
pursuant o any agreemant betwesn any person o entity and the County of Los Anoeles.

LONFIDENTIALITY AGREEMENT:

Cenlracior and Contraclor's Staff may be smolved with work periaming 1o services provided by the Cownty  of
Los Angeles and, if 50, Confractor and Contractor's Stall may have acoess 1o confidential data and information
partaining to persons andior enlllies receiving senvices from the County. (0 sddilon, Cantracior and Contracter's Stalf
may also heve access o propietary Informaton suppled by olher vendors doimg business with the County of
Los Angsies  The County has a legal obligation to protect ali such confiderdial data and information in ils possession,
especialy dala and information concenmeng health, ciminal, and welfare recipient records. Contractor and Contracior's
Staff understand thal 1 they ane involved in County work, the Caunty must ensure that Contractor and Contracior's Staff,
will protect the confidentiality of such data and information. Consequently, Conlractor must sign this Confidentiality
Agreemant as a condition of wiork fo be provided by Contracior's Staff for the County.

Contractor &nd Contractor's 5tafl hereby sprees that they will nol divuige to ary unauthorized person any data o

information obtained while performing work pursuant fo the sbove-referenced confract between Centracior and the
County of Los Angeles. Contractor and Conlraciors Stafl agree to forward all requasts for the release of any data or
information recelved to County's Project Manager

Contmaclor and Contracior's Siaff agres to keep confidential &l health, criminal, and wellare reciplent records and all
dala ahd informalion persining o pessons andor endilies receiving services from the County, design concapts,
aigorithms,  programs, formats, documentation, Contracior proprietary information and afl other orginal matenals
produced, created, or provided fo Conbracior and Contrecior's Stafl under the above-referenced contiad.  Comfractar
and Contractor's Staff agree to protect these corfidantial maserials against disciosure to othar than Contractor or Caunty
employees who have a need to know the information Cenfracior and Contractor's Stafl agree that if propretary

infarmation supplied by other County vendors is providad 1o me duning this snploymenl, Conlractor and Confraciors
Staff shall keep such information confidential.

Contracior and Contracior's Stalf agree 1o report any and all violations of this agreement by Contraclor and Conlractor's
Staff andfor by any other person of whom Cenlracior and Contracior's Staff become aware.

Contracior and Contractor's Staffl acknowledge that vickation of this agreement may subject Contracior and Confractor's
Staff to civil andior eriminal acton and that the County of Los Angeles may sesk all possible legal redrass.

SIGHNATURE: DATE! / !

FRINTED MAME:

POSITIOM:
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EXHIBIT G2

co LOYEE AC T, CONE ASSIGHNMENT
AGREEMENT
Page 10f 2

(MNote: This certificalion i to be sxecuted and retumed (o County with Contraciors execulad Condract,  Work
cannof begin on the Contract until County receives this execuled documant )

Contractar Mame Contract No.
Employes Mame

GENERAL INFORMATION

Your employer referenced above has entered o a corfract with the County of Los Angeles 1o provide cerisin senvices

to the County. The Counly requires your signature on this Cantracior Employee Acknowledgement, Confdentiaiy, and
Copyrighl Assignmant Agreesmeani,

EMPLOYEE ACKNOWLEDGEMENT

| undesstand and agree thal the Conractor referenced above is my sohe employer for parposes of the above-refsrenced
contract, | understand and agree that | must rely exclusiedy upan iy employar for paymend of salery and any and &8
other banefils payable lo me or on my behalf by virtee of my parformance of work urder the above-referenced contract.

| understand and agres thal | am not an omployes of the County of Los Angelas for any purpose whstsoever and thal |
do not have and will not acquire any rights or bianefits of any kind from the County of Los Angeles by virtue of my
performance of wark under the above-referenced confract. | understand and agree that | do not have and will not

Boguing any rights or benedits fram the County of Log Angeles pursuant o any agreement between any persan or sniity
end the Counly of Los Angales.

| understand and agres thal | may be required o undergs a background and seounty Investigation(s). | understand and
agree thal my continuad performance of work under the above-referenced confract is contingent upon my passing, &
the satisfaction of the County, any and &l such investigabons. | understand and agres that my faies to pass, to tha

sa#liztaction of the County, any such rvestiogation shall resull n my immediate releass from performance undes This
anior any fubiire tonlract

CONFIDENTIALITY AGREEMENT-

| may be wotved with work peraining to servicss provided by the County of Los Angeles and, if 5o, | may have access
by confidential data and information pedaining to persens andlor entifies recelving senvices from the County, In addition,
| may also have access lo propriefary information suppiied by other vendors doing business with the County of
Los Angeles, The County has a legal obiigation to protect all such confidential data and information in itg EOSEa550n,
especialy data and information conceming health, criminal, and wesfare recipient records. | understand that | am
irvolvied in County work, the County must ensure that |, 1oo, will pratact the confidenfiality of such data and inforrmabion,
Cansequently, | understand that | must sign this agreement as a condition of my work to be provided by my empicyer for
the County. | have read this agreement and have takon due fime to consider it prior o sigring,

| heredy agres that | will not divulge fo any unauthorired person any data o information obteined whils performing work
pursuant to the above-referenced coniract between my employer and the Counly of Los Angeles. | agres to forward all
requests for the release of any data or information recelved by me 1o my immediale supendsor

| agree o keep confidential all health, creminal, and welare recipient records and a dala and information peraining 1o
persons andior entibes recewing senices from the County, design concepls, mlgorthms, programs, formats,
documentation, Contractor proprietasy mformation end all other original materials produced, created, ar provided 1o or by
me undef the aboue-referenced confract. | agree to profect these confidential matarials against discosurs to other than
my employer of County employess who have @ nead 1o know the infeemation. | agres Hal if proprietary mformation
supplied by other County vendors is provided 1o me during Lhis empioyment, | shall keep such infarmation configantial.

! agree to repod o my immedisle supenvisor any and all violabons of thes agreement by myself andior by any olher
person of whom | become aware. | agree lo retum s confidential matenals to my immediate supervisor upan
completicn of this conlract o termination of my employment with my emplover, whishever ooous first,

FYRI Sl ENT & ENT

| agree that all materals, documents, software programs and documentation, witten designs, plans, diagrams, repors,
software development lools and ads, disgnostic aids, computer processable rwdia, source codes, objecl codes,
conwerson aids, training documaniation and aids, and other infarmation andior tooks of &fl fypes, dewsioped or acquired by
me in whole or in part pursEnt 2] ]
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above referenced confract. and a8 works based hereon, mcorporated therem, or derived thersfore shall be fhe sole
property of e County. |n this connaction, | hereby sssign and iransler 1o tha County in perpetuty for all purposes all my
right, title, and interest in and to & such #oms, including, but nol Kmited o, all unrestricied and exdusive copynights, patent
rights, frade secret rights. and all renevals and extonsions thereof, Whenever reguested by the County, | agres o prompty
execuis and daliver i County all papers, instruments, and ofher documents requested by the County, and fo promptiy
perom o ofther acts requested by the County 1o camry out the feoms of this agreement, including. but not Bmiled o,

executing 2 assignment and fransfer of copyaght in & form substant@lly similir bo Exbith M1, attached hereto and
incorporated Rerein by elemencoe

The County shall have the right 1o register 8% copyrights in tha name of tha County of Los Angetes and shall have the
right 1o assign, rense. or otharyise tranaefer any and all of the County's nght, fite, and interest, including, but nof limited
bo, copyrighis, i and o tha items described above,

| acknowiledges that vislatien of this agresment may subject me o cnl andlor erminal action and that the County of
Los Angeles may seek all possible legal redress

SIGNATURE! DATE! ! )

FRINTED MAME:

POEITHON:
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EXHIBIT G3

CTOR NOMN-EMPLO DGEMENT, CONFID
L8| RIGHT REEMEMT

Page 1 of 2

(Mole: This cerification 15 to be executed and retumsd to County wilh Contraclors sxecuted Contract  Woek
canmot begm on the Contract until County receives fhis execled documenl.)

Cantracior Mame Cantrart Mo

Hon-Employes Name

GENERAL INFCRMATION:

The Contracior referenced above has entered into a contract with the County of Los Angeles fo provide canain senvices
to the County. The County requires your signaturs on this Contracior Nan-Employes Acknowiedgamant, Canfidenilality,
and Copyright Assignment Agreemenl,

NOMN-EMPLOYEE ACKNOWLEDGEMENT,

| undarstand and agree ihal the Confractor referenced above has axdusive control for purposss of the above-relersenced
contracd. | understand and agree thad | must rely sxclusively upon the Contracior referenced above for payment of

Eaiery and ary and all other benefils payable to me or on my behall by virtue of my perfarmance of work under the
abve-referenced conirc

| understand and agres thal | am not an employes of the County of Los Angeles for any purpose whatkomes and tha |

di not have and will nol acguire any rghls or benefts of any kind from the County of Los Angeles by virlue of my
performance of work under the above-refarenced contract, | understand and agree that | do not have and will not

acquire any rights or benefits from the Caunly of Los Angeles pursuant to any agreement batwesn any persan or antiy
and the County of Los Angeles

| understand and agree that | may be required 10 undergo a background and securily mvestigationis). | understand and
2gree thal my continued performance of work under the above-referencad confract (s comtingest upon my passing, to
the satisfaction of the County, any and all such Investigations. | understend and agree that my fallure te pass, 1o the

satisfachon of the County, any such invesboation shadl result in my immediate relesss from perormance under this
artllor any fdure contract.

CONFIDENTIALITY AGREEMENT

| miay be invohied with work peraining fo services provided by the County of Los Angedes and, if so, | may have access
to confidential data and information partaining o persons and/or entities recelving services Tram the Counly, In addtion,
| may also hawe access o proprietary information supplied by othor vendors doing business with the County of
Los Angeles. The County has a legal oblgation 1o protect all such canfidential data and information in #s possessaon,
especially dala and information conceming health, criminal, and welfare recipient records. | understand that if | am
involved in County wark, the County must ansure that |, tao, will protoct the confidentiality of such data and information.
Consequenty, | understand that | must sign this agreement as a condifion of my work $o ba provided by the sbove-
referenced Contractor for the County. | have read this agreement and have taken due lime to cansider # prior to BiEE.

| hereby agree that | will not divulge to any unauthorlzed person any data or information cbtained while performing
work pursuant to the above-referenced contract between Ihe above-referanced Confractor and the Cownly of

Los Angeles. | agren to forward all requests lor the release of any data or Information recetved by mr to the above-
referencad Canfractor

| agree to keep confidential all heatth, criminal, and welfare recipient records and all data and information pertainmg o
persons andior entiies receding services from the Courly, design concepts, aigorthms, programa, foemabs,
documentabon, Contractor proprietary sformation, and all other onginal materlals producad, created, or provided 1o o
by me urder the above-referenced contracl | agree to protect these confidential matenals against disclosure to other
than the above-referenced Cantracior or Coonty employees who have a need fo know the information. | agree Bl o
proprietary information supplied by siher County vendors is prendded te me, | shall keep such information confidential

| agree to report 10 the above-referenced Contractor any and all violations of this agresment by mysstf andior by any
other person of whom | become aware. | agree %o refum 3l confidential materiais to the above-referenced Contracioe
won complefion of this contracd or terminston of my  senices  hersunder, whichever occurs  first
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EXHIBIT G3
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Page 2 of 2
COPYRI E GREEMENT

| Bgres thal all matenals, documents, sofiwate programs and  documentslfion, weitien designs, plans, diegrems, repors,
software development lools and aids, disgnostic mds, computer processable media, source codes, obiect codes,
corwersion ads, tranng documentation and aids, and other indormation and'or wols of all types, developed or acquired by
me in whole or in parm parsuant o the above referanced condract, and all works basad Thereon, incorporated theren, o
darived therefrom shall be the sole propesty of the County. In this connection, | henety asson and transfer 1o the Courty in
perpetuty for a8 purposes all my right, fitle, and irenest © and o all such items, includng, but nol imibed bo, @ unrestricked
and exclusive copynghts, patent rights, trade secre? fights, and all renewsls and extensions thersof. Whanever requasted
by the County, | agree to promiplly executa and deffver fo County af papes, instruments, and other documents requested
try the County, and 1o prompdly perform afl other acs mequested by the County to camy out the terms of this agreemen,

mncluding, but not imited fo, executng an assignement and fransfer of copyright In 2 form substantaly simeses to Exhibl M1,
attached herels and incorporated herein by reference.

Tha County shall have the right to register a8 copyrights in the name of the County of Los Angeles and shall have the

right 10 assign, license, or othamwiss trangler amy and all of the County's rght, fitle, and interest, including, but not limifed
to, copyrights. in and to the ilems descibed above,

| acxnowiedge that violation of this agresment may subject me to chwl andfior crmnad action and that the County of
Lok Angeles may soak all possibla kegel redmress

SIGMNATURE

PRIMTED MAME:

FOSITION

AL
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EXHIBIT H
Title 2 ADMINISTRATION

Chapter 2 203 010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVIICE

Page 1 of
2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanant,
full-time empioyees unlimited jury service at their regular pay. Uniortunatsty, many businesses do not
offer or are reducing or aven eliminating compensation to employees who sarve an jures, This creates 3
potential financial hardship for employees who do not receive fheir pay when called to jury service, and
those employees often seek to be excused from having o serve. Although changes in the court rules
make |t more dificult to excuse a potential jurer on grounds of financial Rardship, polential |urars continue
to be excused on this basis, espacially from longer trials. This reduces the number of potential jurors &nd
increases the burden on those employers. such as the county of Los Angeles, wha pay their parmanent,
full-time ampioyees while on juror duly. For these reasons, the county of Los Angeles has determined

that it is appropriate to reguire thal the businessas with which the county contracts possess reascnable
jury sarvice policies. (Ord, 2002-0015 § 1 (parl), 2002)

2.203.020 Definitions.

The lollawing defintions shall be applicabie to this chapter

A “Contractor” means a persan, partnership, corporation or other entity which has a contract with
the county or a subcontract with & county contractor and has received or will recelve an

aggregate sum of 350,000 or more in any 12-month perod under one or more such contracte or
subcontracts

B “Employee” means any Cafifornia resident who is & full-time employee of a contractor under the
laws of California

“Contract’ means any agreemant io provide goods to, o perform services for or on behalf of the
county but doas not include;

1 A contract whare the board finds that special circumstances exist that justify a waiver of the

requiraments of this chapter, ar

2. Acontract where federal or state law or a condition of a federal or state program mandates
the use of a particular contractor; or

3. & purchese made through a state or federal contract: or

4. A monopoly purchase that i exclusive and prepristary to a specific menufaciurer,
distrioutor, or resalier, and must match end infer-member with existing supplies, equipment
or systems maintained by the county pursuant o the Los Angeles County FPurchaging
Policy and Procedures Manual, Section P-3700 or a successor provision: or

& A revolving fund (petly cash) purchase pursuant to the Los Angeles County Fiscal Manual,
Secticn 4 4 0 or a successor provision, or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-2810 or a successor provision: or

7 A non-agreement purchase with a value of less than $5,000 pursuant to the Loz Angeles

County Purchasing Policy and Procedures Manual, Section A-D300 or a successar
provision; or

B A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Palicy
and Procedures Manual, Section PP-1100 or a successor provision

E7
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EXHIBITH
Title 2 ADMINISTRATION

Chapter 2,203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVIICE

Fage 2 of 3

0: "Full fime” means 40 hours or more worked per week. of a lesser number of hours I

1 The lesser number 5 a3 recognized industry standard as determined by the chief
administralive officer, ar

2, The coniractor has a long-standing practice thal defines the lesser number of hours as full
time.
E

"County” means the county of Los Angeles or any public entiies for which the board of
Supervisors is the governing body, (Ord, 2002-0040 § 1, 2002: Ord. 2002-0016 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commense after July 11, 2002 This
chapter shall also apply to contractors with existing contracts which are extended into option years that
commence aftar July 11, 2002 Contracts thal cammance after May 28, 2002, but before July 11, 2002,
shall be subject Lo the provisions of this chapter only if the solicitations for such contracts stated that the
chapler would be applicable. (Ord. 2002-0040 § 2, 2002 Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Sarvice Policy.

A contractor shall have and adhers to a written policy that provides that its employees shall receive from
the contracior, on an annual bass, no less than five days of regular pay for actual jury service. The policy
may provide that employees deposit any fees received far such jury senvice with the contracior or that the

contrector deduct from the employees’ regular pay the fees recslved for jury sarvice (Ord. 20020015 & 1
{part), 2002)

2.203.050 Other Provisions.

A Administration. The chief adminisirative officer shall be responsible for the administration of this
chapter. The chiel adminstrative officer may, with the advice of county counsel issue
interpretations of the provisions of this chapter and shall issue written mstructions on the
implementation &nd ongoing administration of this chapter. Such Instructions may provide for the
delegation of functions to other county dapartments

B Compliance Certification. At the fime of sesking a contract, a contractor shall certify o fhe county
that it has and adheres to a policy consistent with this chapter or will have and adhers 1o such a
paticy pnor to award of the confract (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For & contractors violation of any provision of this chapter, the county department head responsible for
administering the sontract may do one or more of the following,

1. Recommend to the board of supervisars the termination of the contract and/ar,

2 Pursuant to chapter 2.202. seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)

BE
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EXHIBIT H
Titie 2 ADMINISTRATION

Chapter 2.203.010 threugh 2,203.080
CONTRACTOR EMPLOYEE JURY SERVICE

Page 3of 3
2.203.070. Exceptions,

A, Other Laws. This chapter shall not be interpreted or applied to any contractss or to any employee
in & mannes mconsistent with the laws of the United States or Califarnia

B. Coliective Bargaining Agreements. This chapter shall be superseded by & collzctve bargaining
sgreemant thal expressly so provides.

C small Business. This chapler shall not be applied to any contractor that meests all of the following:
1 Has len or fewer employees during the contract period; and,

2. Has annual gross revenues |n the preceding twelve months which, if added to the annus|
amount of the confract awarded, are fess than $500,000; and,

4. s not an affikate or subsidiary of a business dominant in Its fietd of oparation.

“Dominant in its field of operation” means having mare than ten employess and annual gross revenuss in

the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000,

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at legst
20 percent owned by a business dominant in its field of operation, or by partners, officers, directars,

majorily stockholders, or their equivalent. of a business dominant in that field of cperation. (Ord. 2002-
Q015§ 1 (part), 2002}

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurjsdiction, the remaining
provisions shall remain in full force and effect (Ord. 2002-0015 § 1 (part), 2002)
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EXHIBIT I
SAFELY SURRENDERED BABY LAW

Posters and Fact Sheels are available in English and Spanish for printing purposes at
the following website:

bab or
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What Is the Safely Surrendered Baby Law?
Calfomia’s Sehely Sumscclersd Baby Lew allows parents o gae
up hefr baby confidentsly. A5 long as the baby hee not baan

Bbaised o negiscied, parenty may give up thed newborn withaul
four ol omest ar pesascubon.

How doos it work?

A distressed parert who s urable or urmdlling 1o care for @ baby
can legaily. confidentially and oofely dve op & Dalbsy waltin tree

ey of b, The habey must be handed bo sr empioyes ol o Los
Anpebes Counky smergancy room o fire slaton As long 8s e chid
thows noegre of abute o negect, i neme o olher fomason a
recpired, incase tha parent changes hie orber mind o a later date
e wanks the baky bad wodksrs wil uss beceles bo help conred
them o asdh ofer, One brooalnwil be plced o6 Bae beby, srd &
rmsbihing brscelat wal b givan bo the parsrt,

What if a paranl warls the baby batk?

Parens who dangs their minds can begh the prooess of
mecdaiming thair rewboms wihin 14 days Thewe parans ahoudd
call 1he Los Arpeles County Cepartment of Critdren snd Famdy
Besvigen &1 1-B00-540-4000,

Can only 2 parsnl bring in the baby?
Im et casss, @ parend wil bning = G balg The law allows
airer paaphs 0o being in the baby If they have aged cumndy

Doas the parerdt have 1o call before brAnging in the baby?

Bo, A parent can bring 0 & baby amyime, 24 hours @ day, T days
A wesh 5 long as the parent gives e baby e someome who
works & thi Fospital o fre slaton

Doess 2 parsint have to Bl awihing to the peopla
taking e baby?

Mo Mowever, hiosnital parsonned wil oak fe parer 1o 8l out o
quastiannaina desigred bo gather important meadical besony
informaion, which = very ueslul in caring for e chdd. Alhough
eruraped, filing oul the quesionnsre (& rof eouked,

What happans to the baby?
Thes maby wil b= examined snd given medical reatmant, f esdad
Thien the baby wil be phaced 8 pre-adopiive home

EXHIBIT |

What rappens to the parent?
Oz tha perend(s] huss salaly furned over the by, they ane Bee 000

Why s Caffornin doing this?

The pirpcss of i Salely Surendermd Baby Low = b prolad batizs
[mwm beingabandened by eir parents and potantally being b of
kol "fou mny have heand tegie eries of bables ieft indimpsian
or publis bathrears. The parsris who commished hase e fray
tawd bean undes pevers srmolonal diiges, The mokers may heve
hiddan ther pregnancds, Searkl of wha i vweld le pgsn § Beir
tamibes found pul Becsuss they wars @mid and had nowhere
turn Tor help, $1ey sbandorsd ther irtanie  Abardoning @ baby puts
e childd in pdrems dangar s oo llegal Too often, it msuis in

i beatiy's desih. Baeaiss ol the Safely Surendened Baby Low, #ia
ey doesrl pver hawve i happen in Califorie sgan

A baby's story
& B30 A en Thumday July 35, 3000, o healfy fewbom baby
wm brought o 56 Bernardfine Medicsl Cenier in San Bemasd no
under 1 prosiions of e Calfonin Satel Surnendensd Baby Laur,
B the taw slabes, the bely's mother did ot hawe i iderly Fessall.
Wl e Laby was Brought i he smsmgency roo, he wes
aigrmined by & pedisingan, whio determined st he baby was
taathy ard doing f e, Hewes placed wiff 8 lod g tarally whils ihe
SO0pHCn PICEEs WaE S

Every haby deservas a chance for a
healthy life. i someone you know S
consklering abandoning a newborn, let
her know there are othar options.
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i Chee 83 Ta Ley de Entrega do Bebés 5in Peligro?

L# Ley de Eniregs ¢ Bebés Sin Peigro de Cadfomis penie
o pacihet antreger @ s mosn naodo confidenaalmars.
Swempre que &l bebé no hays sulrdo sbuso Nl neghgencin
padies pusden snioger @ W cEn racdo sin SO & AT
afrEatadan o proeadeg.

£ Cdmo funciona®?

El padralmadre con diicutsdes qus no pusds o no quers idar
o B madién naodo puede ertregari on fomma egal, oordencid
seggui, carim da |on s diss o rackmients Bl bebl dehe sar
EnregRc & un ampeado de ure sals de emémEncEs o098 Un

oL el de berberns del Condads de Les Angeies SIEMMEE s

8l et ey presente ggnos de shuso o Negiganci, No =g
MECeER D Emmnisrsr nombres ni informadon slguna, 3 e
padeimadis cambs de opnidn poEsslonmene y desaa recperer
a su beba, los tmbajadores ytifzarin brazaledes pors podes
sinalarioe. El bebe llevard un biazalels y el padreimadre rectrd
un brszales igust

s0ud ppea =i o padre/madn dosea rocuperar

@ 5u beba?

Lim padies que cambien de cpinion pueden st &l prooasd 42
redAMmar @ By fecsn nacido dantre de 1os 14 dias, Estos podms
daberdn Bermar & Daparkerano de Sendoos s Nfcs y Famdies
[Baparment of Chikden snd Femily Sandoss] del Candado de Los
Argeles, al 1-800-520-4000,

;560 tos padres podrian Tevar & recién nacido?
En ln mayoris de |06 meos, koo padres gon (o8 gue Renan o

bebe. Ls ley permis que oras pasanas leven &l bebd & flaren
in curiodia legel daf menar

Loz padres deban Bamir antes de levar al bahe?
Mo, B padrefmodre puede llevar 8 su bebé en Susiguis
rmomenio, |68 24 horae deigéa, los 7 diss da |5 pemann,
mmsankime gue srieges & &0 bebd 8 un smplesda del hosplial
o de un cuansd de bombans.

LE= necesano gue & padra/madre diga algo a tas
parEanas que reciben al babé?

o, Sin embenge, ol perscned del hospital te padics qua liene un
ausslinrans aon b Tinslidad de recaber s mecedemes médicos
mportantes, que msulton de gran ulidad para ko duidados. que
tedbsrd el bebe. Es recomencado lens ssie ausrionana, paro
no aR chbgatoria hacerds,

LCie acurnrd con & behe?

El e msrdh emamirads y, de B20 necessno, redblid ralements
madhat. Lusge o bebé 58 enmegerd a un hbgar presdopti

EXHIBIT |

LGEE pasara con o padraimadre?

Lia waz qui los padres bapan eriregedo & B bebd &n fomma
segurd, senin ibres de ree

LPor qué Callfornia hace osto?

La firmided da |8 Leyde Errege ds Bebas Sin Ballgroas
proiegera os bebids del shandono por parte de s jadnes y g8 i
posbildad dé que musran o sufren dadioe. Liled protabeemanis
Faya enaichado st iignsss sobre bebds aberdonados en
tresuress o en bafics pitlicos, Es poslle gue |oé padres que
comeinma oM0a acins Foyen sitado aradeaando df
emoconales greves. Les madres puacan haber coulado sy
pmbarazo, por temor & lo gue panans & A8 STNEs B8 enlanaran
Abandonaron & 6 reden nagdos pomus fenian misdo ¥ o knian
adands recumir pers oblener mpuda. El sbandonsd un reaan
naddabo pofe @0 ura silasitn de pelge @aemo, Adamis e
fegal Muy & menudo &l abandono pravods f muerts del bebe
Ahom. gracim a ln Ley de Enrega de Bebés Sin Peligro, sata
g dE & nd deba suceder nunca mis n Coaslorne,

Hestoria de un bebé

& las 230 5o, dal jusves 76 de julio de 200, &8 20TegO un
bebé redén nacids ssludabda an el 58 Bamardine Medicnl Ceres
an Spn Bernarding, en sirtud de lan daposicionss de ka Lay de
Emregs de Batds Sin Palignn. Como o establecs |8 ley. la madre
dul baba ro we wreo que identiBasr. Cusrds & bebd legda la
Bala oe amargencas, un pedaina lo reded ¥ detsrming gus &
babd estaba saludable ¥ no enis probleras. El bebé fua
ubieade con wna buers familla, mienims se inigaben oy dmise
du adopaisin.

Cada recidn nacido merace una
oporiunidad de tener una vida saludabls.
B giguien que ssied condde e51a pansando
sn abandonar 8 un recién racide, informole
Quié alras opclones Goeno.

EXHIBIT I Evidence-Based Praclices Traming Sennces

Cctober 2007

i



EXHIBIT J

PERFORMANCE REQUIREMENT SUMMARY CHART

Maxlmum
bllowable Dogres | Typical Method of | Deduction froem
Required Barvice Standard of Deviation from | Survelllance Contract Price for
- Requiremant [ACL Exceeding the AQL
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Scope of Wiork Inzpictions of capraciod 1o efsurs and informaton from | mctified
iExhib® A, S0, 1.00 compliznca cantracio: repocts
Ovarall comphance with | Feantom Fecord of investigalion a% Fandom  mapections | §100 par day uril
| Spadic Takks Inspedions of contractar io ensung and informalion frem | recifed
(Exhinit A SCW, 2.0) coMmplance contrachar reparts
Securly — Confdentiasly | CORI miarmaten fomm | Al GOR] requiaments o% Liner Cormglamt 1000 per
iExhigt A SCMW 38 | and redquired sscurily | mel Mo unsuthonzed Random Sampling aREUrERee
Contract 7 5) syEiem raleasa of information
Sell Monmonng Repots | Compleled manfonng | Compele an ime A% “Rangam Samgiirg £50 par oocumRnce
[Exnibil A 500 4 2] ropots 100% inspaction
Dualily Ceatrol Pian Adhere 1o County Randem  Semple | Up G0 S100  par
iEahiait AL SOW 3.0 Crusrierty Sayview regliremenls 0% Inspactons pl==T g
Caontraciar In compliance 100% inspaciors | Up 1o 550 par
with Standend Terms gnd | Quardsrly Raview Adnere be Ceunly poSurience
Condiicns requiraments i)
[Cantrac 8.0
93
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TECHNICAL EXHIBIT 2
CONTRACT MECREPANCY REPORT

EXHIBIT K

TO:
FROM:
DATES: Prepared:

Returned by Contractor:

Action Completed:
DISCREPANCY
PROBLEMS:
Signature of Counly Rapresentalive Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Represeniative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:
County Representative's Signature and Dals

Contractor Representative’s Signature and Date

b&
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EXHIBIT L

CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORI) is that information which is recorded as
the result of an arrest, detention or other initiation of criminal proceedings including any
consequent proceedings related thereto. As an employee of

during the legitimate course of your duties, you may have access to CORL The

Probation Department has a policy of protecting the confidentiality of Criminal Offender
Record Information.

You are required o protect the information contained in case files against disclosure to
all individuals who deo not have a right-to-know or a need-to-know this information.

The use of any information cbtained from case files or other related sources of COR| to
make contacts with probationers or their relatives, or to make CORI available to anyone
who has no real and proper reason to have access to this information as determined

solely by the Probation Department is considered a breach of confidentiality,
inappropriate and unauthorized,

Arry employee engaging in such activities is in violation of the Probation
Department's confidentiality policy and will be subject to appropriate disciplinary action
andfor criminal action pursuant to Section 11142 of the Penal Code.

{ have read and understand the Probation Department's policy conceming the
confidentiality of CORI records.

(Signature)

MName (Print)

Title

Date

Copy to be forwarded to Probation Contract Manager within five (5) business days of
start of employment
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EXHIBIT N
PAGE 1OF 6

; AGREEMENT
CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE"
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF
1986 (HIPAA)

Under this Agreement, Contractor ("Business Associate’) provides services (*Servicas”) to
County ("Covered Entity”) and Business Associate receives, has access {o, or creates Protected
Health Information in order to provide those Services, Coversd Entity is subject to the
Administrative Simplification requirements of the Health Insurance Poriability and Accountability
Act of 1998 (HIPAA) and reguiations promulgated thereunder, including the Standards for
Privacy of Individually Identifiable Health Information (“the Privacy Regulations") and the Health
Insurance Reform: Security Standards ("the Security Regulations”) at 45 Code of Federal
Regulations Parts 180 and 164 ("fogether, the "Privacy and Security Reguiations").

The Privacy and Securlty Reguiations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security of
Protected Health Information, and those Regulations prohibit the disclosure o or use of
Protected Health Information by Business Associate if such a contract is not [n place.

Therefore, the parties agree as follows:

1.0 DEFINITIONS

1.1 ‘Disclose” and “Disclosura” means, with respect to Protected Heatth Information, the
release, transfer, provision of access to, or divulging in any other manner of Protected

Health Information oulside Business Associate’s intemal operations or to other than its
employees,

1.2  “Electronic Media" has the sama meaning as the {erm "slectronic media” in 45 CF.R. §
160.103. Eleclronic Media means (1) Electronic storage media including memory
devices in computers (hard drives) and any removable/firansportable digital memory
medium, such as magnetic tape or disk, opfical disk, or digital memeory card; or (2}
Transmission media used to exchange information already in electronic storage media.
Transmission media include, for example, the intermet (wide-open), extranst {using
internet technology to link a business with Information accessible only to collaborating
parties), leased lines, dial-up lines, private networks, and the physical movement of
removableftransportable electronic storage media. Certain transmissions, including of
paper, via facsimila, and of volce, via telaphone, are not considered to be transmissions

via electronic media, because the information being exchanged did not exist in electronic
form before the transmission.

1.3  "Electronic Protected Health Information” has the same meaning as the term “electronic
protected health information” in 45 CFR. § 1680.103. Electronic Protectad Health

Information means Protected Health Information that s (1) transmitted by electronic
media, (i) maintained in electronic meadia

EXHIBIT M. Evidenca-Bassd Praclices Training Services
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1.4

1.0

16

1.7

1.8

1.9

1.10

2.0

2.1

EXHIBIT N

PAGE 2 OF G

“Individual® means the person who is the subject of Protected Health Information, and

shall include & person who qualifies as a personal representative in accordance with 43
C.F.R. § 164.502(g).

‘Protected Health Information” has the same meaning as the term "protected health
information” in 45 C.F.R. § 164.503, limited to the information crealed or received by
Business Associate from or on behalf of Covered Entity, Protected Health Information
includes Information, whether oral or recorded In any form or medium, that (i} relates to
the past, present, or future physical or mental health or condition of an Individual; the
provigion of health care to an Individual, or the past, present or future payment for the
provision of haalth care io an Individual! (ji) identifies the Individual (or for which thare is
a reascnable basis for belleving thal the information can be used to identify the
Individual); and (i) & received by Business Assocate from or on behalf of Covered
Entity, or is created by Business Associale, or is made accessible to Business Associate

by Coverad Entity ‘Protected Health Information” includes Electronic Heaith
Information

“‘Required By Law" means a mandate contained in law that compels an entity to maks a
Use or Disclosure of Protected Health information and that is enforceable in a court of
law. Required by law includes, but is not limited to. court orders and court-ordered
warranis; subpoenas or summons issued by a couri, grand jury, & govemnmaental or tnbal
inspector general, or any administrative body authorized to require the production of
information; a civil or an authorized investigative demand, Medicare conditions of
participation with respect to health care providers pariclpating In the program, and
statules or regulations that require the production of information, including statutes or

reguiations that require such information if payment is sought under a government
program providing benefits, -

“*Security incident means the attempted or successful unauthorzed access, Use,
Disclosure, modification, or destruction of information in, or interference with system
operations of, an Information System which contains Electronic Protected Heaith
Information. However, Securty Incident does not include attempls to access an
Irformation System when those attempts are not reasonably considered by Business
Associate to constitute an actual threat to the Information System.

"Senvices" has the same meaning as in the body of this Agreement

"Use" or "Uses" mean, with respect to Prolected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information within
Business Associate's internal operations.

Terms used, but not otherwise defined. In this Paragraph shall have the same meaning
as those terms in the HIFAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Protecied Health Infermation. Business Associale

EXHIBIT M. Evidence-Based Practons Training Sanices
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EXHIBIT N

PAGEIQFA

{a) shall Usa and Disclose Protected Health Information as necessary to perform the

Services, and as provided in Sub-sections 2.3, 24, 2.5, 26, 2.7, 28 43 and 5.2 of
this Agreement;

(B} shall Disclose Protected Health Information to Covered Entity upon request;

{c) may, as necessary for the proper management and administration of its business or
to carry out its legal responsibilities.

(i) Use Protected Health Information; and
{ii) Disclose Protected Health Information if the Disclosure is Required by Law,

Business Associate shall not Use or Disclose Protected Health Information for any other

PUrpose.
2.2 Adeguate Safeguards for Protected Health Information. Business Associate.

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted by
this Paragraph. Business Associate agrees fo limit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulation's minimum necessary standard.

(b) effective as of Apnl 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that

reasonably and appropriately protect the confidentiality, integrity, and availability of
Electronic Protected Health Information.

2.3  Reporting Non-Permitted Use or Disclosure and Securty Incidents. Business Associate
shall report to Covered Entity sach Non-Permitted Use or Disclosure that is made by
Business Associate, its employees, representatives, agents or subconiraciors, but is not
specifically parmitted by this Agreement, and effective as of Apnl 20, 2005, shall report
to Covered Entity each Secunty Incident of which Business Associate becomes aware
The initial repon shall be made by telephone call to the Coverad Entity's HIPAA Privacy
Officer within forty-eight (48) hours from the time the Business Associate becomes
aware of the Non-Permitted Use or Disclozure or Security Incident. foliowed by a full
writlen report no later than ten (10) business days from the date the Business Associate

becomes aware of the non-permitted Uze or Disclosure or Security Incident to the Chief
Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angales
Kenneth Hahn Hall of Administration

500 West Temple St

Suite 410

Los Angeles, CA 80012

(213) O74-2164

1ot
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I f Effect Business Associate agrees fo mitigate, io the extent
practicable, any harmful sffect that is known to Business Associate of a Use or

Disclosure of Protected Health Information by Business Associale in viclation of the
requirements of this Paragraph,

Availabillty of Intemal Practices. Books and Records to Government Agencies.
Business Associale agrees to make its intemal practices, books and records relating to
the Use and Disclosure of Protected Health Information available to the Secretary of the
federal Department of Heaith and Human Services for purposes of determining Covered
Entity's compliance with the Privacy and Security Regulations. Business Associate shall
immediatety notify Covered Entity of any requests made by the Secretary and provide
Covered Entity with copies of any documents produced in response o such request.

Access o Protected Heslth Information. Business Associate shall to the extent
Covered Entity determines that any Protected Health Information consfitutes a
“designated record set” as defined by 45 CF.R. § 164.501, make the Protected Health
Information specified by Covered Entity available to the Individual(s) identified by
Covered Enfity as being entitled to access and copy that Protected Health Information.
Business Associate shall provide such access for inspection of that Protected Health
Iinformation within two (2) business days afier receipt of request from Coversd Entity,
Business Associate shall provide copies of thal Protected Health Information within five
{5) business days after receipt of request from Covered Entity.

Amendment of Protected Health Information.  Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitules a
"designaled racord set” as defined by 45 CF.R, § 164.501, make any amandments to
Frotected Health Information that are requested by Covered Entity. Business Associate
shall make such amendment within ten (10) business days after receipt of reguest from

Coverad Entity in order for Covered Entity to meet the requirements under 45 CF.R. §
164 528,

Accounting of Disclosures. Business Associate agrees to maintain documentation of the
information required to provide an accounting of Disclosures of Protected Health
Information in accordance with 45 C.F.R. § 164.528, and to make this information
availabla o Covered Enfity upon Covered Entity's request, in order to allow Covered
Entity to respond to an Individual's request for accounting of disclosures. However,
Business Associate is nol required fo provide an accounting of Disclosures that are
nacessary o perform its Services if such Disclosures are for either payment or heaith
care operations purposes, or both, Additionally, such accounting is limited to disclosures
that were made in the six (B) years prior to the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and shall be
provided for as long as Business Associate maintains the Protected Health Infarmation
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Any accounting provided by Business Assoclate under this Section 2.8 shall includa: {a)
the date of the Disclosure; (b) the name, and address if known, of the entity or person
who received the Protectad Health Information; [¢) a brief description of the Protected
Heaith Information disclosed, and (d) a brief statement of the purposa of the Disclosures.
For each Disclosure that could require an accounting under this Sub-section 2.8,
Business Associate shall document the information specified in (a) through (d), above,
and shall securely maintain the Information for six (6) vears from the date of the
Disclosure. Business Asscciate shall provide to Covered Entity, within ten (10) business
days after receipt of request from Coverad Entity, information collected in accordance
with this Sub-section 28 to permit Covered Entity 1o respond to a reaquest by an

Individual for an accounting of disclosures of Protected Health Infarmation in accordance
with 45 CF.R. § 164 528

OBLIGATION OF COVERED ENTITY

Obligation of Coverad Entity. Covered Entity shall notify Business Associate of any
current or future restrictions or limitations on the use of Protecied Health Information that
would affect Business Associate’s performance of the Services, and Business Associale
shall thereafter restrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

Tarm, The term of this Paragraph shall be the same as the term of this Agreament.
Business Associate’s obligations under Sections 2.1 (as modified by Section 43), 2.3,

24, 25 26 27 28 43 and 52 shall survive the termination or expiration of this
Agresment.

Termination for Cause. In addition to and notwithstanding the termination provisions set

forth in this Agreement, upon Covered Enfity's knowledge of a materal breach by
Business Associate, Covered Entity =hall either;

(a) Provide an opportunity for Business Associate to cure the breach or end the violation,
and terminate this Agreameant if Business Associate does not cure the breach or end
the violation within the fime specified by Coverad Entity; or

(b} Immediately tarminate this Agreemant if Business Associate has breached a matenal
tarm of this Paragraph and cure s not possibie; or

(e} If neither termination or cure are feasible, Covered Entity shall report the violation o
the Secratary of the federal Department of Health and Human Servicas

Disposition of Protecied Health Infermation Upen Terminati ¥piration

(@) Except as provided in paragraph {b) of this section, upon termination for any reason
or expiration of this Agreement, Buziness Associate shall return or destroy all
Frotected  Health Information received from Coversd Entity, or
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created or received by Business Associate on behalf of Covered Eniity. This
provision shall apply to Protected Health Information that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall retain no
copies of the Protected Health Information.

(b) Iri the event that Business Associale determines that retuming or destroying the
Protected Health Information s infeasible, Business Associate shall provide to
Covered Entity notification of the conditions that make it infeasible. i return or
destruction is infeasible, Business Associate shall extend the protections of this
Agreement to such Protected Health Information and limit further Uses and
Disclozures of such Protected Health Information to those purposes that make the

return or destruction infeasible, for so long as Business Associate maintains such
Pratected Health Information,

MISCELLANEOUS

Mo Third Party Beneficiaries. Nothing In this Paragraph shall confer upon any person

cther than the parties and their respective successors or assigns, any rights, remedies,
obhgations, or habilties whatsoever,

Use of Subconiractors and Agents. Business Associate shall require each of its agents
and subcontractors that receive Protecled Health Information from Business Associate,
or create Protected Health Information for Business Associate, on behalf of Covered

Entity, to execute a written agresment obligating the agent or subcontractor to comply
with all the terms of this Agreement.

ip to Agreement Provisions. In the svent thal a provision of this Paragraph is
contrary to any oiher provision of this Agreement, the provision of this Paragraph shall
contral. Otherwise, this Paragraph shall be construed under, and in accordance, with
tha terms of the Agreamant.

Requlatory References. A referance in this Paragraph lo a section in the Privacy or
Security Regulations means the section as in effect or as amendad.

|nterpretation.  Any ambiguity in this Paragraph shall be resolved in favor of a meaning
that permits Covered Entity o comply with the Privacy and Security Regulations.

mendment, The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity to comply with the
requirements of the Privacy and Security Regulations.

Effective: 43008
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